
CHOOSING OUR FUTURE
WHY THE EUROPEAN UNION IS GOOD FOR BUSINESS, 
BUT HOW IT SHOULD BE BETTER



With a referendum on Britain’s membership of the 
European Union now a question of “when” not “if”, 
it is essential that the business community is part 
of the debate. Business lives Europe every day. This 
document contains the views of 29 business leaders, 
setting out both what EU membership means for 
them and how it should be better. They come from 
firms of all sizes, from all sectors and from all parts 
of the UK. Between them, they are responsible for 
hundreds of thousands of jobs.

Whilst it’s not a uniform view, the majority of firms 
believe that the ‘pros’ of EU membership outweigh 
the ‘cons’. But they also recognise that – like most 
institutions – the EU is far from perfect. There are 
disadvantages to EU membership. It costs money. 
It means compromising with other countries and 
not always getting our way. The EU should be more 
focused on being competitive in a changing global 
economy. The need for further integration of Eurozone 
countries is not something the UK wants to be part of. 
Aspects of EU legislation do get in the way of business. 
And the Union itself is facing many challenges, 
particularly in an unstable world.

But just as “more Europe” isn’t the answer to every 
question, neither is “no Europe”. Being a member of 
the European Union helps British businesses to grow 
and create more jobs across the UK. The ‘EU single 
market’ gives British business access to over 500 
million customers – that’s 8 times the number of 
customers in the UK alone. In many respects the EU 
makes it easier to sell to them, simplifying business 
rules on exporting. And the sheer size of the EU 

makes it a magnet for global investment as well as 
letting EU trade negotiators go ‘toe-to-toe’ with global 
giants like the US and China to open up their markets.

And it’s a good deal for households too. Driving 
competition within Europe and helping open up trade 
with countries outside it means lower prices and 
more choice. Whilst it’s hard to quantify many of the 
benefits of EU membership, CBI research estimates 
that membership is worth about 4-5% of our national 
income - about £3,000 for the average household 
every year. So – despite the disadvantages – EU 
membership is a prize worth having.

But it’s not just our job to weigh up the ‘pros’ and 
‘cons’. We also need to continually work to make the 
European Union better. Like the Prime Minister, we 
believe that creating jobs should be the EU’s ‘raison 
d’être’, not an ‘optional extra’. The EU must expand 
the single market in services and update it for the 
digital age. New regulation must be a last resort, not a 
first response. And the EU must relentlessly focus on 
signing new trade deals with high-growth economies 
around the world. The CBI has been actively pushing 
this reform agenda with our sister federations in 
other member states. 

People will vote for many reasons in the referendum, 
including whether staying or leaving will be 
best for tomorrow’s growth and jobs, where the 
business view is critical. This choice of futures is the 
fundamental question. Alternative arrangements to 
full membership either have serious downsides or 
are surrounded by huge uncertainty. That’s why the 
majority of business want to remain in a reformed EU.

The Confederation  
of British Industry 
The CBI is a confederation of 140 trade associations, 
representing mostly smaller firms, alongside  
medium-sized and larger businesses who tend to join  
the CBI directly. Together the 190,000 businesses we 
represent employ nearly 7 million people, about  
one third of the private sector workforce.

Our members come from every sector of the economy, 
including agriculture, automotive, aerospace and 
defence, construction, creative and communications, 
financial services, IT and e-business, management 
consultancy, manufacturing, professional services, 
retail, transport, tourism and utilities.

The CBI was founded by Royal Charter on 3 July 
1965 when the British Employers’ Confederation, 
the Federation of British Industries and the National 
Association of British Manufacturers joined together  
to form the Confederation of British Industry.

Our mission is to create 
the conditions in which 
businesses can prosper in 
the UK, for the benefit of  
all society. 

Whilst membership of the European Union has its 
downsides, the disadvantages are significantly 
outweighed by the benefits we get in return. And the 
Prime Minister’s push for reform gives a window of 
opportunity to maximise those benefits – before the 
public chooses the future course for the UK.

Introduction  



 

 The majority 
of businesses want 
to remain in a 
reformed EU. 

But, the European Union 
should work better for 
business by…  

     Reducing and simplifying the rules so 
business can grow

      Breaking down barriers to European trade 
in services

     Supporting online businesses 

     Making sure the European Union works for 
all countries  

     Keeping spending under control and 
focusing it on jobs and growth

     Doing more to open up  
global markets

There are many benefits 
to being in the European 
Union, including...  

     More customers for business, more 
jobs back home

     1 set of rules not 28, cutting costs  
for business

     More international investment  
in the UK economy, creating  
more jobs 

     Access to the skills businesses need  
to grow  

     Opening up a third of the world’s 
markets for trade

     Lower prices, more choice  
for customers

Arrangements other than 
full membership have 
serious downsides…  

     Being like Switzerland means limited 
access to the EU single market and only 
where we comply with EU rules

     Being like Norway means following 
European Union rules but having no say 

     Being like Turkey would leave us with no 
influence in the EU or in global  
trade deals  

     Working through the World Trade 
Organization would mean the return of 
tariffs and taxes on trade

     Even a special UK-EU Free Trade 
Agreement would put trade at risk and 
reduce our influence over the rules

      The EU single market is the most 
advanced form of trade deal between 
countries, allowing full access to each 
other’s markets

      Most barriers to trade are removed – 
with no taxes, tariffs, or customs duties 
on the buying and selling of goods and 
services – allowing businesses to sell 
more goods abroad and create more 
jobs at home 

      A single market also goes beyond a 
normal trade deal that mainly focusses on 
removing tariffs – it agrees 1 set of rules 
to make it easier for businesses to trade 
across borders and allows free  
movement of goods, services, people  
and money  

      Countries signing up to a single market are 
making a choice to follow those rules – and 
they get the benefits of more trade in return

What is the EU single market?

For business the benefits of EU  
membership outweigh the  
disadvantages, but the EU should  
work better 



 We export over 60% of the music made in the UK – our biggest markets are the European Union and America. 
Access to customers through the EU single market has undoubtedly helped the UK music industry become a  
world leader.   

Jo Dipple, Chief Executive, UK Music 

111,000 UK jobs - Music industry trade body

 We are making British beer popular across Europe, selling easily through the EU single market to our largest 
export market, Sweden, meaning we can continue to grow our 420 strong workforce back home.   

Andy Wood, Chief Executive, Adnams 

420 UK jobs - Medium-size brewery   

 With the simplicity of the EU single market, we have set up hubs for our distribution business in 12 countries 
and continue to expand.  It is more difficult to do this in non-EU countries.   

James Wilson, Chief Executive, Palletways 

400 UK jobs - Medium-sized distribution business   

 BT earns around a quarter of its revenue from assisting companies and large organisations outside the UK. 
Membership of a reformed EU is important for us, because it opens important European markets and means we’re 
represented by the heft of the whole Union in world trade talks.   

Gavin Patterson, Chief Executive Officer, BT Group 

70,900 UK jobs - Global telecommunications company

 We export 30% of our cheese from Somerset to the EU – being part of the single market with no taxes or extra 
rules saves a huge amount of time and money for small exporters like us.   

Richard Clothier, Managing Director, Wyke Farms 

210 UK jobs - Independent cheese producer

    The European Union goes further than any other 
trade agreement to remove taxes – tariffs and 
customs duties – and other barriers to trade 
between countries 

    This opens up a single market of over 500 
million customers for UK businesses to sell their 
goods and services to – 8 times the number of 
customers in the UK alone

    Even the most advanced Free Trade Agreements 
cannot offer business the same access to 
customers that the single market provides across 
all sectors

    With more customers to sell to, business can grow 
– which creates more jobs and prosperity in the UK  

    76% of CBI members say the ‘EU single market’ 
has had a positive impact on their business and 
only 2% say it has had a negative impact  
(CBI/Yougov survey, 2013)

     The UK exports £227 billion of goods and services 
to the European Union each year – equivalent 
to 45% of all UK exports (ONS Statistical Bulletin, 
Balance of Payments, 2015)

     And Europe will always be a vital market for UK 
business – 7 of the UK’s top 10 export markets 
are in the European Union and it’s often the first 
place smaller businesses look to export to (ONS 
Statistical Bulletin, UK Trade, April 2015) 

IF WE LEFT...
     We would still be able to buy and sell goods and services with the rest of the European Union, but it would not be 

on as good terms because tariffs and other barriers to trade would return

     The exact terms would depend on the deal we negotiate with the European Union. The EU would be in the driving 
seat when negotiating given just 11% of their trade is with the UK, whereas we rely on the EU for 50% of our trade

The ‘EU single market’ gives UK business more 
customers – helping businesses grow and create jobs

Being in the European Union means companies of all 
shapes and sizes can export more easily…

More customers for business, more 
jobs back home

The EU allows UK businesses to sell their goods and services to  
8 times the number of customers in the UK alone 

500
MILLION
CUSTOMERS

EUROPEAN UNION

64
MILLION
CUSTOMERS

UNITED KINGDOM

8
TIMES MORE 

CUSTOMERS 



 With one set of rules across the EU we can sell to 500 million customers, without having to adapt our products. 
This helps maintain our place as a world leading supplier of mounts and stands for audio visual equipment.   

David Gallimore, Chief Executive, AvF Group

56 UK jobs - Small AV equipment manufacturer

 The EU’s single market, including its regulation of food and drink, and single trade policy are central to Scotch 
whisky’s success, letting us trade across the EU simply and easily. British influence can help to shape these rules so 
we can do even more with fewer unnecessary national barriers.   

David Frost, Chief Executive, Scotch Whisky Association

10,900 UK jobs - Scotch whisky industry trade body

 We have been supplying pumps for firefighting and critical industrial applications for a range of industries for 
over a century. With one set of rules in the EU single market it is easier to sell as well as source from across Europe 
– rather than having to adapt products to 28 different markets. Multiple rules act as barriers to trade, so as an 
industry we have been working to set uniform standards across the EU.   

Alok Kirloskar, Managing Director, SPP Pumps

360 UK jobs - Medium-sized pump manufacturer

     Through the EU single market, businesses only 
have to comply with 1 set of rules to be able to 
sell right across the European Union

    When designed well, EU rules help business 
to trade, grow and create jobs, by removing 
the costs of complying with different rules in 
different markets

    With 1 set of rules small and medium sized 
businesses without the time or capacity to comply 
with 28 different sets of rules, find it easier to 
break into markets across the European Union

      The UK is influential in shaping the rules for 
the rest of the European Union – it has the joint 
highest number of votes at the EU Council and 
the third highest number of members at the 
European Parliament after Germany and France

     Of course, we don’t always get our way in a union 
of 28 countries but we have helped shape the rules 
– from driving the creation of the single market 
itself to shaping technical rules, such as electrical 
product standards to telecoms regulations

    By ensuring all firms meet the same standards, 
one set of rules means UK businesses can more 
easily play a part in cross-border supply chains – 
boosting their orders and making their products  
more competitive 

    And as a full member of the European Union, the 
UK has a voice around the table to shape these 
rules to make sure they work for British business 

IF WE LEFT...
     Businesses that wanted to sell in the European Union would still have to conform to the EU’s rules, which would be expensive 

if they became different from rules in the UK 

     We would lose our influence over what the rules would be in the other 27 countries we want to sell to – both for current 
goods and for the products of the future – putting UK firms at a disadvantage

It’s easier for business to trade, grow and create jobs 
with 1 set of rules instead of a different set for each of  
the 28 countries in the European Union…

…And business thinks that the UK has significant influence  
in shaping the rules for the whole European Union

72% of CBI members believe that the UK currently has a  
significant or very significant influence on EU policies that affect 
their business (CBI/Yougov survey, 2013)

1 set of rules not 28, cutting costs  
for business

The United Kingdom has  
the joint highest number  
of votes in the EU council



 Jobs and the growth in Britain depend on increasing exports to Europe and the rest of the world. Leaving the 
European Union would make this harder, as existing trade would be at risk and the UK would lose influence over the 
rules. It’s not that international companies would stop investing in Britain, but their investment just won’t be at the 
scale we have become accustomed to.   

James Bardrick, CEO of Citigroup Global Markets Limited, Citi

11,000 UK jobs - Global bank

 The Airbus plant in Broughton, Wales, is state-of-the-art with investment of over £2 billion in the last decade 
alone. It’s a key part of the British economy making the wings for all Airbus commercial aircraft, as part of a much 
larger global operation. This high value, highly skilled work depends on Britain remaining competitive for business. 
Britain’s continued membership of the EU will help support investment, facilitate growth and drive productivity 
improvements in the UK.   

Paul Kahn, President UK, Airbus Group 

14,000 UK jobs - Aerospace manufacturer

 We supply functional plastic components to car manufacturers across the country. Many of our customers continue to 
invest in the UK because of easy access to the EU single market meaning we can sell more and grow our business. 

Mike Matthews MBE, Managing Director & European Operations Officer, Nifco UK Limited

540 UK jobs - Vehicle component manufacturer

500 UK jobs - Vehicle engineering consultancy

 As one of the largest export markets for cars manufactured in the UK, the EU single market is vital to thousands of 
businesses in the automotive industry supply chain – regardless of whether or not we export directly.  Links to the  
European automotive sector and a successful UK car industry means we have been able to attract global automotive 
organisations to locate their European R&D operations at MIRA Technology Park in the Midlands. 
Dr George Gillespie, Chief Executive, HORIBA MIRA

 BMW Group has invested over £1.75 billion in the UK since the year 2000 and  
sources £1.2 billion worth of goods and services from UK suppliers annually.  
Together with our dealer network, we employ over 24,000 people directly and  
support nearly 50,000 UK jobs. We export £2.4 billion worth of cars and engines each  
year - around 80% of our production. From an industry perspective, it is advantageous  
for the UK to remain an active and influential member of the EU. 

Ian Robertson, Member of the Board of Management, BMW AG

24,000 UK jobs

 Through the EU single market, Ford in the UK has formed an efficient European  
supply chain, supporting the manufacturing of engines in the UK to be assembled at plants  
in Spain, Germany and Romania. 
Andy Barratt, Chairman and Managing Director, Ford of Britain 

18,000 UK jobs
The UK is the leading destination for investment from EU businesses and the most attractive 
EU country for global investment (EY Attractiveness Survey, 2015)

International investment created 85,000 jobs in the UK last year alone  
(UKTI Inward Investment Report 2014 to 2015)

72% of investors cite access to the European single market as important to the UK’s 
attractiveness (EY Attractiveness Survey, 2015)

    Being a member of the European Union means 
firms based in the UK can sell more easily to a 
market of 500 million people and influence the 
rules that affect their business

    This helps attract investment from firms, both 
inside and outside of the European Union, who 
set up operations and build factories here, 
creating new jobs

    This international investment also supports 
thousands of UK companies - and their 
employees - in the supply chains of big firms

    The UK’s natural competitive conditions – like our 
time zone and English language – together with 
access to the EU single market, have made us the 
number one place for overseas investment  
in Europe

     The UK is competing with countries across the world 
for investment from business and must maintain its 
attractiveness as a destination to invest

72%

IF WE LEFT...
     The UK would still have a lot going for it but we would lose a major benefit for foreign investors if access to 

the EU single market was restricted or if we lost influence over the rules  

     Factories would not close overnight, but when the next big investment decisions were made to upgrade existing 
or build new factories, the UK could miss out on the jobs and growth that international companies bring 

Being able to easily sell to the European Union 
and influence the rules attracts more international 
investment from business - which creates jobs in the UK

The UK car industry symbolises the UK’s attractiveness  
for investment as part of the single market

More international investment in the 
UK economy, creating more jobs 

161,000  
direct jobs

£12.4bn 
added to UK 
economy

(SMMT, Motor Industry 
Facts 2015)

78,000  
supply chain jobs



 To deliver the infrastructure the UK needs for a strong economy, our supply chain needs workers from the 
European Union alongside new recruits in the UK to supplement the current skills and labour shortage.   

Graham Cash, Chief Executive, BAM Construct UK

2,600 UK jobs - Construction business

 Being able to recruit engineers with specialised skills from around the European Union at short notice, for short 
periods, means we are able to meet tight delivery deadlines required by international clients. Having access to this 
pool of skills across the European Union allows our business to continue to flourish in the UK and supports our staff 
back home.   

Tony Shepherd, Chairman, Alderley Systems

96 UK jobs - Engineering and manufacturing business

 The ManpowerGroup advises on a range of employment issues from recruitment, assessment, workforce 
outsourcing, training and workforce consulting, so we know how important it is for our clients to be able to access all 
levels of talent for their workforce, permanent or temporary. Hiring workers from across the European Union allows 
UK businesses to be competitive, grow and compete for the best talent.   

Mark Cahill, Managing Director, ManpowerGroup UK

100,000 Temp jobs yearly - Workforce solutions co.

 We are a European business and, as Europe’s leading home improvement retailer, we have a pan-European 
senior management team which operate as one across our markets. We frequently move employees around the 
EU to share their skills in different parts of the business while broadening their experience. Being able to send our 
employees around the EU without having to comply with onerous visa and work-permits is just one benefit of the 
single market.   

Véronique Laury, Chief Executive Office, Kingfisher

26,320 UK jobs - B&Q and Screwfix retail businesses
 The EU has played an integral role in the development of the collective UK economy, and particularly within 

Northern Ireland. This EU relationship is pivotal to the continued competitiveness of our universities as we rely upon 
access to the best, most talented academics and researchers to produce industry ready graduates and world-leading 
research that can deliver positive impacts to local and global economies.   

Professor Paddy Nixon, Vice Chancellor, Ulster University

26,970 Students - International UK University

    The UK economy benefits from being able to  
hire talented employees from across the 
European Union

    Businesses can recruit from an EU-wide talent 
pool to plug skills shortages. This means they can 
keep their businesses operating competitively and 
continue to employ more people here in the UK

    Of course, freedom for people to move around 
should be a freedom to work. It is not a right to 
claim benefits. Businesses in the UK agree that 
any abuse of the system needs to be tackled 
and recognises that increased migration can put 
pressure on public services

IF WE LEFT...
     Many businesses would not be able to access the skills they need, damaging jobs and growth in the UK.  

Business would find it difficult to fill the skilled jobs previously done by migrant workers 

     Hundreds of thousands of British ex-pats living and working around the EU could lose out 

Being able to draw on skills from across the European 
Union helps UK businesses grow and increase jobs  
back home…

…And EU migration works both ways - many British 
people take advantage of being able to move freely and 
easily around the EU

Access to the skills business needs 
to grow 

Approximately 1.8 million UK citizens live and work in other EU 
countries (IPPR, Global Brit report, 2010)



 The EU has delivered its largest free trade agreement 
ever [with Canada] and proved that it can be an asset for 
British business. The deal will inject £1.3bn to the  
UK economy, boost exports by almost a third  
and create thousands of new jobs.    
David Cameron, Prime Minister of the UK 

 We rely on the EU single market and European Union trade deals to sell our high quality paper, both within 
Europe and worldwide. Our exports sales have been a real success story with sustained growth. To develop this 
further we need the EU to continue to push for free trade across the globe.   

Phil Alexander, Joint Managing Director, G.F Smith

195 UK jobs - Medium-sized paper manufacturer

    The European Union has signed trade deals with 
countries around the world to remove tariffs, 
customs duties and other barriers to trade such 
as quotas, licences and regulations that are 
designed to keep our exports out

    This allows British business to sell more abroad 
- helping businesses to grow and create more 
jobs for people in the UK

    Through the European Union, the UK benefits 
from good quality trade deals which remove 
more barriers than most other trade deals

    The UK could sign trade deals on its own outside 
the European Union, but we get a better deal  
with the weight of 500 million people behind us 
in negotiations

    Overall, European Union trade deals have given  
UK business greater access to markets in  
50 countries from Mexico to South Korea, making 
it easier and cheaper for UK business to buy and 
sell goods around the world

    By being in the European Union, UK business 
already has access, to a third of the world’s 
markets by value – with more trade deals on the 
horizon (CBI, Our Global Future, 2013)

    On its own, the UK would not have the same 
weight or capacity to negotiate such high quality 
trade deals

    In the last 20 years, the EU has signed 
comprehensive trade agreements with countries 
such as South Africa and Vietnam whilst the World 
Trade Organization has made little progress in 
making it easier to trade without agreements

    The EU-South Korea trade deal, which came into 
force in 2011, cut taxes on 99% of goods being 
traded between the two and does more to reduce 
non-tariff barriers than deals South Korea has 
with other countries (European Parliament, The  
EU-Republic of Korea Free Trade Agreement: One 
Year After Its Entry Into Force, 2013)

    The deal meant South Korea accepted many 
European Union standards

Case study: South Korea-EU trade deal
    In the year following the deal, UK exports to 

South Korea increased by 57% to hit their 
highest level ever (British Embassy Seoul,  
UK-Korea Trade, 2013)

    With the elimination of nearly all tariffs for  
the EU, businesses selling goods to South  
Korea are saving £1.1 billion annually  
(Memo: European Commission, EU-South  
Korea Free Trade Agreement, 2010)

IF WE LEFT...
    Trade deals are not simple or easy to agree, and must be painstakingly negotiated 

    UK businesses would suffer as negotiations to replace European Union trade deals would take years, without any 
guarantee that we would get the same quantity or quality of deals

    The UK would not jump to the front of the queue either – other countries are already busy working on deals, 
including with the European Union. The UK would have to wait in line

The European Union can negotiate trade deals on equal 
terms with other large economies

The European Union helps open global markets to  
UK firms

The size of the European Union means the UK gets a 
better deal than it could get on its own 

Opening up a third of the world’s 
markets for trade 

(World Bank, GDP ranking, 2014)

£11.8 trillion 
EU economy

£1.9 trillion 
UK economy

£11.1 trillion 
US economy

£6.6 trillion 
Chinese economy 



 The EU single market means we are able to offer our customers more choice and a wider range of products, at 
a competitive price. This is good news for our customers and good news for our business.   

Patrick J Doody, Sales and Marketing Director, Henderson Wholesale

2,750 UK jobs - Grocery retailer and distribution business

     Customers in the UK also have a wider choice of 
goods and can buy cheese from France, salami 
from Italy, beer from Belgium and put it in a 
fridge from Germany as if they were buying from 
the UK with no extra charges

     And it works the other way too with cars, processed  
foods, electrical goods and many other products 
from the UK being sold across Europe    Being in the EU single market means the 

scrapping of taxes and duties on imported goods

    Customers benefit directly without import taxes 
added onto prices in the shops

    Customers also get a better deal when travelling 
around Europe – the European Union has cut the 
cost of mobile phone roaming and has helped 
lower air fares  

IF WE LEFT...
     Tariffs would return under World Trade Organization rules which would increase the price of imported goods and 

reduce choice for consumers here at home

European-made jeans are about £5-10 cheaper on average than 
equivalent jeans from the USA, due to trade taxes on American jeans

…and increase choice for UK consumersMaking it easier to trade in the European Union can 
lower prices…

Lower prices, more choice  
for customers 

28% of food available on the supermarket shelf in the UK comes from 
the EU (DEFRA, Food Statistics Pocketbook, 2013)
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 The majority of businesses 
think that the UK is better off in the 
European Union but it can do more 
to help them grow and create jobs.
The UK is not alone in wanting 
reform and by working with our 
European partners, we can create 
a Europe which works better for 
everyone.
We have the opportunity, right 
now, to achieve reform for a 
more outward looking, open and 
competitive European Union. 

But, the EU isn’t perfect and can 
work better for business by doing 
less of what it does badly and doing 
more of what it does well  



 The European Union should only implement 
rules that create opportunities for smaller businesses 
and are not unnecessary burdens.   
Mike Kapur, Small business owner, Signum Corporate 
Communications and Chair, CBI Small Business Forum

    When designed well, 1 set of EU rules can be a 
powerful way to support businesses to grow - 
simplifying the rules across 28 countries and 
levelling the playing field

    But, some businesses feel that a constant flow of  
poorly designed EU rules are bad for businesses, 
who end up spending lots of time and money 
trying to comply with a complicated rulebook 

    Too many rules put UK and European businesses at 
a disadvantage against global competitors who can 
operate more freely and work to lower standards

    And there are some areas – like lifestyle issues 
or certain aspects of employment law – that are 
better dealt with by national governments rather 
than at EU level 

    But, there are encouraging signs that the EU 
Commission recognises this and is working to 
reduce unnecessary regulatory burdens

 The European Union must ensure all regulation has a clear goal, is well-designed and enables businesses to 
grow and create jobs. For example, regulation around common environmental standards has helped to encourage 
investment in new infrastructure across the EU & UK.   

Estelle Brachlianoff Senior Executive Vice-President UK & Ireland, Veolia

14,000 UK jobs - Environmental services business

 The rules of the EU single market help us to grow by making it easier to break into new markets. But the EU 
must keep working to ensure these rules create opportunities and are not an unnecessary burden holding back 
British businesses who look to be competitive globally.   

Paul Broadhurst, Chief Executive Officer, Technetix

65 UK jobs - Broadband technology developer
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The European Union should focus on better regulation 
to minimise the burden on business and ensure the rules 
help business to grow

And the EU is making progress on better and less 
regulation, cutting the number of new initiatives every 
year for the past 5 years - this must continue 

Reducing and simplifying the rules 
so business can grow 

314314

23

(European Commission work plan, 2014)



 The EU single market has made it easier for UK companies to operate in highly regulated services sectors 
around Europe. As a law firm with a strong international and European practice, we would like to see more progress 
on the EU services market.   

Paul Smith, Chairman, Eversheds LLP

2,430 UK jobs - International law firm

 Improving the single market in services is 
a top priority.    
Jean-Claude Juncker, European Commission President 

 We need the right framework for improving  
the investment conditions throughout Europe for  
digital services.    
Dr Angela Merkel, Federal Chancellor of Germany 

 Completing the EU single market in services should be good for UK businesses. Practically, this requires the EU 
to enforce the current rules allowing services to be provided across Europe. Today, these rules are still not properly 
implemented in many countries.   

David Rhodes, Senior Partner and Managing Director, Boston Consulting Group 

26 EU offices - Global Management Consultancy

    Many barriers to selling goods across the 
European Union have been removed but some 
UK companies still face difficulties in selling 
their goods and especially their services in other 
countries in the Union

    The EU single market in services aims to remove 
national non-tariff barriers. But the market is not 
complete and progress has been disappointingly 
slow. Many of these barriers remain such as  
failure to recognise qualifications gained in other  
EU countries 

    From online banking to how we plan and book 
holidays, digital technology has revolutionised 
the way we live our lives and is changing how 
business is done – especially across borders

    And because digital life knows no borders, co-
operation between countries at European level  
is essential

    There is an opportunity to do even more but, at 
the moment, there are too many restrictions on 
businesses selling their goods and services online 
across different European countries 

    Removing these barriers would enable our services 
firms, from architecture to accountancy, to grow  
as the UK has a competitive advantage in many 
service industries

    It is estimated that removing the remaining barriers 
to a true single market in services and digital would 
add 7% to the UK economy and create thousands of 
jobs. (BIS, ‘The economic consequences for the UK and 
the EU of completing the Single Market’, 2011)

    The Commission must work to shift the sometimes 
negative perception of EU digital policy, and ensure 
that its strategy will promote growth and innovation  

    UK companies are missing out on potential  
customers in Europe, and UK consumers are  
missing out on a wider choice of products

    The EU single market needs to be updated for the 
ever-evolving digital age so that it works better for 
consumers and businesses as they do more and  
more online

The European Union should break down barriers to 
selling online and help cutting-edge businesses grow

As the most advanced digital market in the European Union, the UK 
has a lot to gain from updating the single market for the digital age

The European Union needs to break down barriers to 
trade in services to help UK firms expand

With services accounting for 77% of the economy, the UK has 
everything to gain from completing the EU market in services and 
influencing its rules

Breaking down barriers to EU trade 
in services 

Supporting online businesses  
to grow 

The European Union is starting to listen 
to what businesses need, but we need to 
inject more momentum for reform

The European Union’s strategy published in 
May 2015 is starting to make progress on 
creating a more digital Europe – but we need  
to make it a reality

20%
90%

79% of UK residents 
bought items  
online in 2014 

of UK households  
are connected to  
the internet 

of UK businesses  
are currently  
selling online 

(ONS, Internet Access – Households and Individuals, 2014; E-commerce and 
Internet Use, 2014)



 

 

 EU funding programmes are vital for Aston University. Through the Horizon 2020 programme we have 
undertaken world leading research supporting jobs and growth in the UK and through European Regional 
Development funding we have helped many businesses apply our technical knowledge to innovate and to improve 
their operations.   

Professor Dame Julia King, Vice-Chancellor, Aston University

13,000 Students - Research-led University

 People say you’ll never be able to cut the 
EU budget. I’ve cut the EU Budget…  
(Financial Times, 2014)   
David Cameron, Prime Minister of the UK

    Although there is a fee for membership of the 
European Union, it’s not as much as is sometimes 
thought: membership costs less than the cost of 
one TV license for each UK citizen every year

    Given that membership is worth around £1,225 
every year to the average UK citizen, business 
thinks that’s a good return on investment

    But the EU must still do more to spend the money 
it receives wisely. It doesn’t have a bottomless pit 
of money and, in tough economic times, it should 
spend money where jobs and growth can be 
created, such as on innovation and infrastructure

    The EU must get the most ‘bang for its buck’, 
spending more money on schemes like the 
7th Framework programme for Research and 
Technological Innovation which is creating an 
estimated 900,000 additional jobs across the  
EU, many in the UK (EU Commission, Added value 
of Research, Innovation and Science portfolio, 2011)

     The UK isn’t going to join the Euro and can’t be 
forced to – it has a permanent opt-out from it

      But it is in the UK’s interest for the Euro to be 
successful given we do so much trade with the 
countries that use it. When countries that use the 
Euro are doing well, UK business can sell more 
to them

    Business recognises that countries using the 
Euro will need to co-operate even more closely 
to make the currency work. But that integration 
shouldn’t be required of countries that don’t use 
the Euro

    And integration could leave countries like the 
UK – which don’t use the Euro but want the single 
market – left out of key decisions

    So there need to be safeguards to make sure 
countries like the UK continue to benefit from 
European Union membership outside of the Euro

     When the European Union created a new Banking Union for the countries using the Euro, it made sure it 
protected the single market by requiring a majority of countries that don’t use the Euro to agree to any  
new rules

The European Union must focus spending in areas which 
create jobs and growth

The European Union needs to ensure it works for 
countries that don’t use the Euro, as well as those that do

Making sure the European Union 
works for all countries

Keeping spending under control and 
focusing it on jobs and growth 

There is already a precedent for safeguarding countries 
not in the Euro and this must be extended

Leaders in Euro countries are starting 
to accept this view, but we need  
more guarantees

And change is beginning to happen…

Last year 45% of the EU budget was  
spent on ‘growth and employment’ – 
research and innovation, education,  
economic and cohesion policies 
(EU annual budget, 2014)

And by working with allies, the UK 
had success in cutting the EU budget 
in 2013  

     Member States 
with an opt-out 
from the Euro

     Non-euro-area 
Member States

     Euro-area 
Member States 

 Future EU reform and treaty change must…
guarantee fairness for those EU countries inside the 
single market but outside the single currency.   
(Financial Times, 2014)   

Wolfgang Schäuble , German Finance Minister

JOBS   

JOBS   

JOBS   

JOBS   

JOBS   



 EU trade agreements like the one with the US reduce trade barriers and create significant opportunities for us 
in the UK with more exports and job creation.   

Juergen Maier, Chief Executive, Siemens UK

14,000 UK jobs - Engineering business

 A deal with the United States provides a once in a generation opportunity to level the playing field for small 
British brewers who have to pay 157% more tax than small US brewers.  Tackling this inequality could be worth 
millions to the British beer industry and economy – creating jobs here at home.   

Brigid Simmonds OBE, Chief Executive, British Beer & Pub Association

870,000 UK jobs - Brewers and pubs trade body

    The UK gets better quality trade deals going 
through the European Union with the weight of 
500 million people behind us when negotiating. 
But the EU can sometimes take a long time  
to sign on the dotted line as all 28 countries  
need to agree

    The EU must put more resources behind signing 
trade agreements to help UK firms access 
overseas markets, creating jobs back home

    Business wants to see more progress on trade 
agreements with big global powerhouses, like 
America and Japan, and fast growing countries in 
Asia and Latin America

But it must prioritise a successful conclusion to the 
EU-US trade deal negotiations, boosting the economy 
and creating jobs  

The European Union should focus on signing more 
global trade deals which could double global markets 
for UK business 

The European Union is making progress on new trade deals

Doing more to open up  
global markets  

Getting the EU-US deal signed would  
create the largest free trade area in history 
and could boost the UK economy by  
£10 billion by: 
 1.  Bringing opportunities for small and  

mid-sized companies

2.  Increasing choice and lowering prices  
for consumers 

3.   Cutting red tape and customs bureaucracy 

4.  Giving the UK’s world-leading service 
companies more customers

5.  Attracting more investment, creating  
new jobs

The EU is currently 
negotiating deals with 
87 countries

Deals with the United States 
and Japan alone would  
mean UK firms had 
favourable access to nearly 
two thirds of global markets

Existing EU trade deals 
open up one third of the 
world’s markets 



     Some people say there are a number of  
off-the-peg models of working with the 
European Union which the UK could follow  
if we left

     While alternative arrangements do have 
advantages in some areas, none offer a better 
overall package than full membership of the 
European Union

For those arguing we should leave the European Union, 
the challenge is to set out an alternative that is better 
than what we have

Arrangements other than full 
membership have serious downsides

But...

    UK business could face other barriers to trade 
such as different product regulations

    The UK’s services sector would not be covered by 
the deal, which would be damaging for the UK as 
nearly 80% of our economy is based on services

    We would have to allow access to our market for 
any country with a trade deal with the EU, but not 
necessarily have access to their market in return

    The UK would have no influence over EU rules and 
trade deals and become a silent partner like Turkey

Being like Turkey would leave us with no influence in the European 
Union or in global trade deals

Like Turkey, the UK could stay part of the EU customs union, with no taxes or duties on 
most goods being traded

The Switzerland-China trade deal is not as good as the EU could negotiate…

But...

    This comes at the expense of access to the single 
market – UK firms would only get access when 
they follow the EU’s rules for that sector and 
the UK would have no formal influence over the 
writing of those rules

    Access and influence are essential for 
businesses operating in a complex, dynamic 
economy like the UK’s

    Countries outside of the EU can, and do, sign 
trade deals but often these deals are not as good 
quality as EU deals. The Switzerland-China deal 
is a good example of this

    The deal is limited in scope, for example not 
covering cars or financial services – two major 
export areas for the UK

    There would also be a long period of uncertainty 
– it took 9 years for Switzerland to negotiate 
partial access to the EU single market. 
Switzerland has no access for its service 
industries, including financial services

    And it would be more difficult to negotiate the 
high quality global trade deals that UK industry 
needs without the weight of the EU behind us

    And as the much bigger partner, China has been 
able to set the terms of trade. It is allowed  
more time to remove tariffs on Swiss goods –  
up to 15 years in some cases – than the Swiss, 
who have to let in Chinese goods tariff-free 
almost immediately

Being like Switzerland means limited access to the EU single market 
and only where we comply with EU rules

Like Switzerland, the UK could have some flexibility over which rules to comply with by 
agreeing to only trade in some sectors

But...

     The UK would still have to follow all relevant  
EU rules to sell its goods and services and would 
still be subject to rules on the free movement  
of people - rules that many of those arguing to 
leave object to

     The UK would still have to contribute to the EU 
budget – Norway is the 10th highest contributor 
to the EU even though it isn’t a full member

     The UK would have no formal influence over 
those rules, with no seat at the table when the 
rules and budget are set

Being like Norway means following EU rules but having no say

The UK could join Norway in the European Free Trade Association and the European 
Economic Area and still have access to the EU single market

 We have to implement all EU directives... we’re not 
around the table when they’re discussed in Brussels.   
Borge Brende, Norway Foreign Minister



We already have EU membership 
which gives us…

    Full and easy access to trade – with no tariffs, 
taxes or duties - in a single market of 500 million 
customers for business to sell to 

     1 set of rules, which makes it easier and cheaper 
for businesses to trade with 27 of our closest 
neighbours, and a third of the world’s economy 
through European Union trade deals  

     A powerful voice at the table, enabling us to 
have influence over the rules that business has 
to comply with and to achieve the reform of the 
European Union that the UK wants to see

But, the EU should continue to  
reform by…

    Continuing the focus on cutting the  
regulatory burden – legislating better and only 
where necessary 

    Expanding the single market, particularly in 
services and the digital economy, to boost jobs 
and growth

    Ensuring the EU works in the best interest of all 
countries, whether they are in the Eurozone or not

    Opening up new global markets to UK business 
through EU trade deals, in particular pushing to 
get TTIP signed

If we left, the UK would…

    Continue a relationship with the EU in some form. 
But the timeline and terms of that relationship 
are unclear - the rest of the EU would have a big 
say on what any new deal looked like 

    Have reduced access to European Union markets 
and less influence over the rules of trade 

    Have to drop out of every trade deal the EU has 
signed over 40 years – it would take years to 
negotiate them just to get back to where we are  

    Face years of uncertainty and a disrupted 
economy whilst the UK’s relationship with the EU 
was renegotiated

 The majority of British 
business wants to remain in a 
reformed EU 

Some people argue the UK should leave the EU and go 
it alone or negotiate our own special terms, but this is a 
very uncertain future

While the EU is far from perfect, the benefits of the 
European Union outweigh the disadvantages. And the 
Prime Minister’s push for reform can help maximise 
those benefits

If the UK left the EU, the terms of a 
new deal would be uncertain 

    The UK would face new tariffs on 90% of its 
exports to the European Union by value, making 
UK exports more expensive and hitting the 
competitiveness of UK business

     These tariffs would include 5% on chemical 
exports, 10% on cars, 20% on alcohol and up to 
50% on foodstuffs (Open Europe, What if…?, 2015)

    With 45% of our exports going to Europe, this 
would have a big impact on the UK 

     The UK would no longer benefit from EU trade 
deals with the rest of the world and would have to 
negotiate these individually, starting from scratch

Working through the World 
Trade Organization would mean 
the return of tariffs and taxes  
on trade

If the UK didn’t sign any kind of deal with 
the European Union, it would trade under 
the World Trade Organization’s rules like 
the US or China. Of course, we’d still be 
able to trade with Europe just like those 
other countries do

But...

    We would have less access than the EU single 
market already provides – it is the most advanced 
trade deal in the world

    We would still have to comply with EU rules 
whenever we wanted to trade in the EU but the  
UK would have no say over the rules when they 
are made

    Any UK-EU free trade agreement would have to be 
agreed by all other EU countries – this could take a 
long time and put our ability to trade with the EU at 
risk in the meantime

    The UK could sign its own trade deals – but first 
it would have to spend years trying to agree new 
terms with the countries that we already have 
access to through the European Union

    The quality of these trade deals – and any future 
ones with new markets – is likely to be lower than 
those agreed through the European Union

    With significant uncertainty around the terms and 
timing of any UK-EU deal, the UK would face the 
danger of losing a number of the current benefits 
of full membership – from global trade deals 
and access to the single market to international 
investment in UK jobs and communities

Even a special UK-EU Free Trade 
Agreement would put trade at 
risk and reduce our influence 
over the rules

The UK could try to negotiate a special 
deal for trading with the European Union 
like for example, Canada. This might give 
us some advantages like retaining market 
access in important sectors while allowing 
us to negotiate our own trade deals

But...
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