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OBJECTIVES OF THE OPEN LINE PROJECT  
 
Since the European Single Market's 
creation in 1993, it has become the core of 
the European Union. After its 
implementation, borders were eliminated 
to allow goods to flow with the same 
freedom as within a single country. 
 
It must be taken into account that the 
Single Market is a living entity that requires 
constant adaptation and renewal, and the 
threat of national protectionism must be 
avoided. In order to develop its entire 
potential and for consumers and 
companies to benefit from its full set of 
advantages, a joint effort must be made 
between the European Union and the 
Member States, who are responsible for 
transferring the European standards to 
their national legislations in a timely and 
accurate manner.  
 
The principle of free movement of goods 
was a key element in the creation and 
development of the Single Market. It is one 
of the economic freedoms currently 
covered in Articles 34 to 36 of the Treaty 
on the Functioning of the European Union 
(TFEU).  
 
This implies the States' obligation to ensure 
the fulfilment of this principle, with the 
exceptions set forth in Article 30 (health 
protection, animal and vegetable safety, 
protection of artistic heritage, etc.), 
provided the application of these 
exceptions is not discriminatory and does 
not constitute a concealment of trade 
restrictions.  
 
Despite all the associated benefits, the 
Single Market is an unfinished reality which 
still encounters barriers - of very different 
natures - to free movement, as described 
throughout this report.  
 
Candidate countries must adapt and apply 
the acquis related to the Single Market, its 
accompanying policies and the external 
trade policy of the European Union. 

In order to join the EU, the country must 
already possess a functioning market 
economy and be capable of dealing with 
the pressure of competition and market 
forces upon joining. 
 
Companies, due to their business 
experience in the candidate countries, may 
contribute, through the Open Line project, 
to the assessment of the real situation in 
each country and to identify violations of 
provisions of European agreements. 
 
On the other hand, the services sector 
continues to lag behind when compared to 
the goods market, even though in 
December 2006, the European Commission 
published a directive, 2006/123 / EC on 
Services in the Internal Market. The 
purpose of this Directive is to eliminate 
barriers and obstacles that unjustifiably 
restrict access to activities related to 
services and their exercise, simplifying 
processes and procedures and encouraging 
Points of Single Contact in each Member 
State to access electronic processing and 
information. 
 
This Directive also entails the improvement 
and supervision of providers through 
cooperation between the Administrations, 
reinforcing consumer protection and 
consumer rights, as well as the 
achievement of a Single Market for 
Services through the elimination of legal 
and administrative barriers, providing 
greater legal certainty to those wishing to 
provide a service in the EU. 
 
The usefulness of the Open Line project for 
the identification of problems encountered 
by Spanish companies in the European 
Single Market will have cardinal 
importance, given that the Services Market 
generates around 70% of the Member 
States' GDP and overall employment. The 
purpose is not just to detect obstacles to 
the freedom of providing a service that 
may impede or hinder the correct 
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implementation of the Single Market, but 
to also jointly manage them, in order to be 
able to take advantage of the enormous 
profits offered by a market of half-a-billion 
consumers. 
 
In this way, if the Single Market works 
properly, it will contribute to the economic 
and social progress of a united Europe 
within a worldwide context of crisis, and it 
will prevent the fragmentation of the EU 
market and its subsequent negative impact 
on the competitiveness of SMEs, which 
account for most of the Spanish business 
network. 
 
Through the correct implementation of this 
Directive, Spanish companies will be able 
to enjoy the advantage of being able to 
provide services in other Member States 
without the need to possess an 
infrastructure or premises at the 
destination, as well as being able to carry 
out administrative procedures without 
having to obtain country-specific 
authorisations. 
 
On the other hand, we should bear in mind 
that of the ten largest importers of services 
in the world, six (excluding Spain) are 
members of the European Union. This gives 

European businesses a competitive edge 
that they should take advantage of. 
 
For all of the above, the Secretary of State 
for Trade, the Spanish Institute for Foreign 
Trade (ICEX) and the Confederation of 
Spanish Employers (CEOE), will continue 
with the Open Line project they launched 
in 1993 in order to detect problems 
encountered by Spanish companies in their 
dealings with the EU, and once these are 
identified, to attempt to resolve them.  The 
Open Line project pursues two 
fundamental objectives: 1) to collect 
information on the main problems which, 
despite the implementation of the Single 
Market, hinder the activity of Spanish 
companies; and 2) to seek solutions to 
these problems in collaboration with the 
competent authorities of the National or 
Community Administrations. 
 
This initiative seeks to enable Spanish 
companies to take maximum advantage of 
having unlimited access to around 500 
million consumers and more than 20 
million companies in the European Union 
and for them to see, in the Single Market, a 
platform for expansion toward a more 
globalised world. 
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STUDY METHOD AND STRUCTURE OF THE REPORT  
 
In the thirteenth phase, a sample group of 
9,000 companies representing each one of 
the sectors and Autonomous Communities 
in Spain was used. This database was 
provided by the ICEX. 
 
Each one of these companies was sent a 
standard questionnaire divided into two 
parts: the first one included the company 
information and the second, the kinds of 
problems that companies may encounter 
when operating in the Single Market (see 
Appendix). 
 
In-depth interviews were held with the 
export managers of a subset of 900 of the 
total number of companies in the sample 
group, either at the request of the 
companies or at the request of the Open 
Line team.  During these interviews, the 
problems encountered in the European 
Single Market were discussed at length. 
 
An individual report was prepared after 
each interview, comparing the information 
with current EU Community Law and 
providing it to the company, in those cases 
in which it was appropriate. Once the 
information had been collected, it was 
tabulated, and subsequently analysed in 
this Final Report. The compilation of data 
was done by CEOE’s Open Line Team, in 
direct and close contact with the State 
Department for Trade, through the sending 
of reports on each one of the interviews, as 
well as for the preparation of the Final 
Report.  
 
Those reports that show trading obstacles 
and which are considered to violate the 
rules of the Single Market are being 
studied and managed by the Secretary 
Department for Trade with the 
collaboration of the Spanish Economic and 
Trade Offices in the different Member 
States of the EU, for the purpose of 
evaluating the obstacles and finding 
possible solutions to the different 

problems encountered by Spanish 
companies in these markets. 
 
This Report shows the main problems 
reported by Spanish companies in the 
European Single Market, structured into 
several chapters: problem types; problems 
by sector; problems by Member State; 
problems by EU candidate country; 
problems by Autonomous Community; 
other tabulations and charts. 
 
In addition, it is worth noting that not all 
complaints reported by the Spanish 
companies have the same significance or 
importance. Throughout the report, 
problems are classified into two categories, 
according their severity:  
 
Difficulties, problems of lesser significance 
but that make business dealings more 
complex than if the company was 
operating in the national market, even 
when these are not necessarily always 
attributable to faulty functioning by the 
Internal Market. 
 
Trading obstacles, those disproportionate, 
discriminatory or unjustifiable measures 
required by the markets of the destination 
countries as a result of these countries' 
mandatory legal regulations. Also included 
in this group are the frequently recurring 
difficulties or situations which, not strictly 
due to a breach of the Single Market 
standards, are generated as a result of a 
state of defencelessness or disadvantage of 
the Spanish exporting company when 
exercising its rights, due to administrative 
and judicial extra-territoriality and 
differences with respect to its EU 
customer.  
 
It is worth pointing out that what is being 
considered as trading obstacles for the 
purposes of this report does not 
necessarily prejudge that they are subject 
to being questioned at an official level, 
since a large part of these obstacles stem 
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from customer demands, and not from 
specific regulatory provisions of mandatory 
compliance. However, they are indeed 
worth highlighting as such, given that, in 
practice, they pose a real problem for 
Spanish companies, either due to their 
importance or for being very reiterative, to 
the extent that they could end up 
constituting deterrent elements that could 
hinder continuance of the export business 
operations with the end State or customer; 
something which, in a theoretically perfect 
Single Market scenario, should not occur. 

In the different chapters of the report, the 
problems encountered by the companies 
interviewed are described, with their 
corresponding tables and charts.   
 
This report includes a summary of the 
obstacles encountered and not the 
individual reports of each one of the 
companies interviewed. It should be clearly 
stated that the description of the problems 
encountered is a summarised version of 
the terms used and allegations made by 
the companies consulted. 
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DEVELOPMENT OF THE OPEN LINE PROJECT: Goods 

The Open Line project is currently in its 
thirteenth phase. 
 
In the first phase of the Open Line project 
(1993-1994), the conclusion was that 1 out 
of every 3 companies analysed had had 
some kind of problem and 1 out of every 9 
had encountered some trading obstacle. 
 
In the second phase (1995-1996), the 
conclusion was that 1 out of every 5 
companies had had some problem and 1 
out of every 7 had encountered some 
trading obstacle. 
 
In the third phase (1998-1999), it was 
verified that 1 out of every 7 companies 
had had some problem and 1 out of every 
10 had encountered some trading obstacle. 
In this Phase, it was seen that, despite 
having encountered a very similar number 
of problems as the previous phase, the 
number of companies with trading 
obstacles had decreased.  
 
In the fourth phase (2000-2001), it was 
concluded that 1 out of every 7 companies 
had had some problem and 1 out of every 
10 had encountered some trading obstacle 
of a technical or legal nature.  
 
In the fifth phase (2002-2004), it was 
concluded that 1 out of every 6 companies 
had had some kind of problem and 1 out of 
every 14 had encountered technical 
obstacles. 
 
In the sixth phase (2004-2006), the 
conclusion was that 1 out of every 6 
companies had had some problem and 1 
out of every 9 had encountered some 
trading obstacle. 
 
In the seventh phase (2006-2007), the 
conclusion was that 1 out of every 6 
companies had had some problem and 1 
out of every 10 had detected trading 
obstacles. 
 

In the eighth phase (2007-2008), it was 
concluded that 1 of every 7 companies had 
had some kind of problem and 1 of every 
10 had encountered obstacles.  
 
In the ninth phase (2008-2009), it was 
concluded that 1 out of every 8 companies 
had had some kind of problem and 1 out of 
every 10 had encountered obstacles. 

In the tenth phase (2010-2011), it was 
concluded that 1 out of every 6 companies 
had had some kind of problem and 1 out of 
every 8 had encountered obstacles. 
 
In the eleventh phase (2011-2012), it was 
concluded that 1 out of every 5 companies 
had had some kind of problem and 1 out of 
every 9 had encountered obstacles. 
 
In the twelfth phase (2011-2012), it was 
concluded that 1 out of every 7 companies 
had had some kind of problem and 1 out of 
every 10 had encountered obstacles. 
 
The thirteenth phase of the Open Line 
project covered from July 2014 to 
September 2015. 

Of the 900 interviews carried out during 
Phase XIII of the project, it is inferred that 
114 companies indicate having had some 
kind of problem with the functioning of the 
Single Market. This means that 1 out of 
every 8 companies has encountered some 
problem in the Single Market.  
 
In terms of the number of problems 
reported, these companies have detected 
384 problems that affect the intra-
Community trade of their products. Of all 
the problems, 160 could be considered 
trading obstacles, which means that 1 out 
of every 11 companies detected obstacles 
in their intra-Community business 
relations. 
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As in previous phases, the thirteenth phase of the Open Line Line project studies the problems 
faced by Spanish companies that export goods and services to the European Union. 
 
After studying these problems, detailed throughout the report, the following conclusions are 
reached. 
 
Goods: 

 
1. The number of problems has decreased compared to the previous phase. Of the 900 

companies interviewed, 114 companies found 384 problems affecting intra-Community 
trade of their products. These problems may be divided into 160 considered trading 
obstacles1 and 224 considered difficulties.  This means that 1 in 8 companies had problems 
and 1 in 11 companies detected trade obstacles within the Single Market. 

 
Phase XII 1 in 7 companies has problems 
Phase XIII 1 in 8 companies has problems 

 
  
2. The trading obstacles that pose most barriers for Spanish companies are those related to 

technical standards. These obstacles represent more than 40% of the total detected, the 
most noteworthy referring to the failure to standardise products and the non-recognition 
of certificates or approvals obtained in Spain. 

 
 
3. Obstacles referring to trading operations are in second place, by order of importance, 

representing more than 35% of the total obstacles. This type of obstacle refers wholly to 
payment delays. These delays have a negative impact on the liquidity of companies, 
especially SMEs, and they are responsible for customers financing themselves at the 
expense of providers. 

 
 
4. The sectors with the greatest number of obstacles are: Capital goods (20.63%), processed 

foods and beverages (14.38%), construction materials (13.13%), agriculture (8.13%) and, 
electronics (8.13%).  In total, this represents 64.40% of all the obstacles encountered. 

 
 
5. Obstacles related to the functioning of the Single Market are mainly concentrated in the 

States to which the majority of Spanish products are bound:  France (32.50%), Germany 
(15.63%), Italy (13.13%), United Kingdom (10%) and Portugal (8.75%).  Among these 5 
States they hold 80% of all the obstacles reported. 

 
 
6. Spanish companies that reported the most obstacles were from Catalonia (27.50%), 

Community of Valencia (23.75%), Castilla y León (6.88%), Andalusia (6.25%) and Galicia 
(6.25%). All five combined represent 70.63% of all the obstacles reported. 

 
 With regards to the level of satisfaction with the Single Market, the Autonomous 

Communities with the highest scores are: Andalusia, Aragon, Castilla y León, and the 

                                                 
1 See definition of obstacle and difficulty on page 9. 



Open Line – Phase XIII  Goods and services 

 

 16 

Community of Madrid with an average of 4.4, with 5 being the maximum value, whilst the 
lowest satisfaction was reported by the Balearic Islands and Cantabria, with an average of 
3. 

 
 
7. 62% of the companies interviewed felt that they had increased their business 

opportunities within the European Union, due mainly to the search for opportunities 
outside of Spain. This percentage has decreased in comparison to previous phases. 

 
 
8. The most important difficulties for Spanish companies are those related to: technical 

requirements and requirements related to containers and packaging imposed by the 
customer; searching for sales representatives in other Member States and differences in 
the types of contracts; non-payment and payment systems; and difficulties with the 
transport of goods. 

 
 
 
Services: 
 
1. Of the 500 companies interviewed, 18 found 55 problems in the provision of their services 

within the Internal Market. These problems are divided into 37 trading obstacles and 17 
difficulties. 

 
 
2. The obligation to obtain authorization endorsed by domestic authorities or enter into a 

registry in the destination State, and the lack of recognition of certificates or 
documentation obtained in Spain are two of the most frequent obstacles. 

 
 

3. The public sector is the main consumers of services in Europe. Therefore, to prevent 
irregularities, the correct and transparent application of the regulation on public 
procurement is necessary. Likewise, it’s important for tenders to be in English as well as in 
the original language. 

 
 

4. The most numerous difficulties are related to the administrative procedures that need to 
be followed by a company who wishes to provide a service or establish itself in another 
Member State. 

 
It’s worth highlighting as a positive note the considerable improvement in the functioning 
of the Points of Single Contact as information access points.  In the previous phase, of the 
26 difficulties encountered, 15 were related to problems to access information.  However, 
in this phase, no company mentioned this problem.  
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Of the 900 companies interviewed, 114 
indicated having had some problem with 
the functioning of the Single Market. They 
encountered 384 problems, of which 160 
are considered trading obstacles and 224 
are considered difficulties. 
 
Comparing this data with that of the 
twelfth phase, it shows that the total 
number of problems decreased by 23%.  
 
There is a stronger decrease in obstacles, 
with the decrease in those related to 
technical standards deserving special 
mention. 
 
Among the difficulties, there has been a 
significant decrease in those related to 
payment methods, due to the 
implementation of SEPA (Single Euro 
Payments Area); and those relating to 
administrative procedures.  

 

The trading obstacles that pose most 
barriers for Spanish companies are those 
related to technical standards2 and they 
constitute more than 40% of all obstacles 
encountered. Among them, the most 
numerous refer to the lack of 
harmonization, which forces the company 
to comply with the standards of each 
Member State to which the product is 
bound, and those derived from the lack of 
recognition of certificates or approvals 
obtained in Spain. 
 
In order to avoid this last kind of burden, 
States must apply the principle of mutual 
recognition, conveying to their companies 
the necessary trust in procedures 
implemented in other Member States. 
 
The second most frequent in number are 
obstacles relating to trading operations, all 
of which refer to payment delays.     
 
Late payment reduces a company’s 
liquidity, complicating its financial 
management and reducing its 
competitiveness. It must be taken into 
account that late payment is economically 
profitable for debtors, due to the low 
interests applied to arrears, not to mention 
the numerous cases in which an SME 
prefers to keep the customer rather than 
demand any arrears due. However, this 
situation diminishes the motivation of 
debtors to pay on time.   
 
On the other hand, credit insurances 
reduce uncertainty in payments, but they 
may absorb a considerable part of the 
profit margin, especially in the case of 
small- and medium-sized companies. 
 

                                                 
2 Technical standards are official or private technical 
specifications, which define the features required for 
a product, such as its composition (level of quality or 
ownership of use, operation features, safety, size, 
etc.), its presentation or the trials and trial methods 
within the framework of the conformity evaluation 
procedures. 

Difficulties, problems of lesser 
significance but that make business 
dealings more complex than if the 
company was operating in the national 
market, even when these are not 
necessarily always attributable to faulty 
functioning by the Internal Market.  
 
Trading obstacles, those 
disproportionate, discriminatory or 
unjustifiable measures required by the 
markets of the destination countries as a 
result of these countries' mandatory legal 
regulations. Also included in this group 
are the frequently recurring difficulties or 
situations which, not strictly due to a 
breach of the Single Market standards, 
are generated as a result of a state of 
defencelessness or disadvantage of the 
Spanish exporting company when 
exercising its rights, due to administrative 
and judicial extra-territoriality and 
remoteness with respect to its EU 
customer.  
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These problems constitute the main causes 
for insolvency and threaten the very 
survival of companies, especially in periods 
of economic crisis in which it is difficult to 
obtain financing. 
 
In third place we find obstacles related to 
administrative and tax burdens.  In this 
chapter, the most frequent type of burden 
is the delay in recovering the VAT paid in 
another Member State and the obligation 
to register new products in the destination 
market. 
  

With regards to difficulties, the following 
are noteworthy:  
 

 Technical requirements, demanded by 
customers. 

 Customer demands regarding 
containers and packaging and the 
recycling thereof. 

 Search for sales representatives in 
other Member States and differences 
in employment systems. 

 Non-payment and payment systems. 

 Transport of goods. 

 
 

 

EVALUATION ON THE APPLICATION OF THE PRINCIPLE OF 
MUTUAL RECOGNITION  
 
At the end of 2014 the European Commission carried out an evaluation on the principle 
of mutual recognition within the field of goods.  Over the course of the present year it 
will report to the Council on those sectors and markets in which its application appears 
advantageous but, in practice, does not work properly or is insufficient. 
 
National technical regulations are excessively used in the Member States, limiting the 
accessibility to the market and resulting incompatible with the principle of mutual 
recognition. Article 8 of Directive 98/34 provides for Member States to submit a 
justification when introducing these regulations, but in reality this justification is rarely 
published. In addition, Regulation 764/2008 is not fully respected by authorities. In 
practice, the burden of proof, which determines product conformity with national 
technical rules, is transferred to the companies. 
 
National standards also actually hinder the free movement of goods, they require 
specifications or tests that a product is unable to comply with. National authorities are 
using these national standards to block the entry of a product into their markets. 
 
Although the mutual recognition clause is laid down in EU law, companies are still not 
familiar with their rights and obligations in certain production areas. The new legislation 
should specifically contain a mutual recognition clause to give them legal certainty. 
 
Therefore, the failure to apply the principle of mutual recognition prevents companies 
from entering certain markets, or leads them to abandon those in which they were 
succeeding. 
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CHARTS OF THE OBSTACLES AND DIFFICULTIES BY TYPE OF 
PROBLEM  

  

 
 

 
 

   Obstacles   Difficulties 
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As in previous phases, the Open Line 
project is focused on problems identified 
by Spanish exporting companies in 
different production sectors. These sectors 
have been classified in groups as follows: 
animal, agricultural, processed foods and 
beverages, chemical and pharmaceutical, 
plastics, wood and furniture, textile, 
footwear and leather goods, jewellery and 
fashion jewellery, building materials, 
metals, capital goods, electronics, 
transport and miscellaneous (other 
manufactured products not included in the 
previous sectors). 
 
In order to quantify the problems detected, 
each problem is considered as many times 
as the Member State in which it is 

identified, even though there may be one 
sole company reporting it. Thus, if a 
company reports, for example, payment 
delays in Portugal, the United Kingdom and 
France, these would be counted as three 
different problems. This is a more accurate 
and representative way of quantifying the 
problems encountered by companies 
 
The sectors where the majority of the 
problems, including obstacles and 
difficulties, were found are: capital goods, 
processed foods and beverages, 
agricultural, building materials and 
electronics. 
 
If we only take into account trading 
obstacles:

 

 
 
All sectors, except jewellery and fashion 
jewellery, have encountered some trading 
obstacle and have detected difficulties in 
their intra-Community business relations. 
 
There are two types of problems that 
affect most of the sectors, namely, those 
derived from technical standards and those 
related to trade operations, in particular 
those due to payment delays. 
  

As in prior phases, the capital goods and 
processed foods and beverage sectors still 
hold the first positions in terms of number 
of obstacles. 
 
Following is a description of the problems 
reported by companies by sector, ordered 
by number of obstacles, so that the first 
one on the list is the sector with the most 
obstacles reported and so on. 

64.40% 
Capital goods 

(20.63%) 

Processed 
foods 

(14.38%) 

Building 
materials 

(13.13%) 

Agricultural 

(8.13%) 

Electronics 

(8.13%) 
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CAPITAL GOODS 
 

Of the 114 companies with problems, in the capital goods sector: 

 
The capital goods sector holds first place both in terms of the total number of problems 
encountered (obstacles and difficulties) as well as if we only take obstacles into account. 
 
Almost 70% of the obstacles are related to technical standards, making it the sector with the 
highest number of this type of obstacle reported. Furthermore, it is the sector with the second 
highest number of difficulties, the most noteworthy being those related to access to public 
contracts and differences in the transposition of directives. 
 
France, followed by Germany and the United Kingdom, are the Member States where the most 
obstacles have been detected. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Automatic palletizers: the company must adapt their equipment to the 
reinterpretation of safety guidelines marked en in the Directives affecting 
their product for obtaining EC marking.  For example: in the protection of 
electrical panels, EU law says they have to be safe, while the body that 
validates and manages technical risks in France, APAVE, says that these 
protections (safety circuits) must be independent. (France) 
Agricultural machinery for soil preparation: the standards for latches 
and parts of the machinery are different in each Member State. The test 
they must perform are not very well defined. (France) 
Machinery for the food industry: Companies are required to comply with 
national safety standards and certification must be conducted by the 
French organization APAVE. (France) 
Agricultural machinery: the lack of harmonization in the driving rules for 
agricultural vehicles in the EU.  The width of the vehicle allowed to travel 
on Community roads varies, so they are not able to sell certain machinery 
in certain States. (Greece, France)  
Machining centres and CNC lathes for wood: French machinery safety 
standards are stricter with safety that affects the worker or handler of 
the machinery than Community rules. For example: those relating to 
machinery protection when it is fed by a worker, or saws or blades of 
machinery when it is in motion. In addition, new certification tests must 
be taken. (France) 
Lifts for the disabled: Companies are required to comply with national 
standards with regards to cab dimensions and signalling, which are 
different from the Spanish ones. (Austria, France) 
Deposits: they must adapt and meet the national standards for insulation 
of the linings of sanitary hot water tanks, imposed for the public sector. 

21 companies 

18.42% 

57 problems 

14.84% 

24 difficulties 
10.71% 

33 obstacles 

20.63% 
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Fireproof classifications for coatings vary by States M1, M3. They also 
need to be approved by a conformity assessment body, having to pass the 
tests at an official laboratory in Lyon. (France) 
Sprayers: Companies are required to pass new tests in local laboratories, 
because they do not accept the certification obtained in Spain. (Germany)  
Skidding machines: Companies are required to get approval once again, 
as safety standards are stricter than the Community ones. (France)  
Tugs: Companies are required to comply with national safety standards, 
develop a quality manual for all product-manufacturing processes, 
required to re-approve the agricultural vehicle. (Italy) 
Solar panels: the lack of harmonization in electricity regulations forces 
compliance with each national legislation. (UK)  
Concrete mixers: Companies are required to get re-approval and adapt to 
the French requirements related to the registration of the vehicle. 
(France) 
Technical Vehicle Inspection: Companies are required to have their 
machinery approved by national bodies. (France, UK, Netherlands, 
Germany, Romania)  

  
Administrative burdens Solar Panels: To be able to register a renewable energy facility, 

companies are required to have a certificate of installation, the title of 
installer and for engineers to be registered in their specific register. (Italy) 
Digital glass printers: delays of more than six months to recover VAT 
paid. (Portugal) 

  
Trading operations Textile finishing machinery; Machinery for surface treatment; Lifts: 

delays in payments after expiry of agreed deadline. (Czech Rep., UK, 
France, Belgium) 

  
Transport Agricultural machinery for soil preparation: lack of standardization of 

the measures permitted in the road transport of goods. (France) 
Mechanical presses: Companies are required to ask for special transport 
permits to travel in this Member State. (Germany) 

 
 

 Problems reported by companies in the CAPITAL GOODS sector  
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PROCESSED FOODS AND BEVERAGES 
 
Of the 114 companies with problems, in the processed foods and beverages sector: 

 
      
The processed foods and beverages sector holds second place in terms of total number of 
problems as well as in total number of obstacles. 
 
The main obstacles detected are related to containers and packaging, payment delays, 
environmental issues and technical standards.  Regarding the difficulties, the most noteworthy 
are those caused by the demands from customers related to containers and packaging and to 
technical standards. 
 
The Member States most often reported are France, Portugal and Sweden. 
 

 
DESCRIPTION OF TRADING OBSTACLES 

 
Technical standards Canned seafood and fish: they have to comply with the new law banning 

the use of benzoic acid in the cans. This acid prevents rust. (France) 
Jams and canned vegetables: required chlorates levels (0.01 mg / kg) are 
much stricter than those set in the EU directive. (Germany) 
Jams: Spanish companies are required to comply with national 
regulations. Apples and apple products cannot be processed in a certain 
way. They require Controlled Atmospheres in chambers. (France) 

  
Administrative burdens Brandy, wine, gin, rum, liqueurs: the lack of tax harmonization harms 

alcohol sales because they are taxed double than in Spain (UK, 
Netherlands) 

  
Containers and packaging Wine: bottles are required to have banners. (Poland) 

Beers: Companies are required to label them with the logo of a crossed 
pregnant woman. (France) 
Nuts and snacks: Companies are required to change the DUN (Dispatch 
Unit Number) code in the labelling, because the numbering differs from 
that of the other Member States. (Germany) 
Beers; Canned vegetables; Jams: There is a new French law that prohibits 
the use of Bisphenol A. (France) 
Canned seafood and fish: the use of cans free of benzoic acid shortens 
expiry of the product by two years and makes the company less 
competitive. (France) 

  
 
 

 15 companies 

13.16% 

41 problems 

10.68% 

18 difficulties 
8.04% 

23 obstacles 

14.38% 
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Trading operations Processed meat; Canned vegetables; Solubles for automatic hot drink 
machines: late payments after expiry of agreed deadline. (Portugal, 
France) 

  
Public markets Wine: the system of a state monopoly of wine does not allow them to 

enter these markets. (Finland, Sweden) 
  
Environmental issues Cavas; Organic wines: they are required organic certification and they 

audit them to see if production is, indeed, organic (no sugar is used in the 
second fermentation), in addition they require bottles to have the 
European organic food logo. (Sweden, Finland) 

 
 

 Problems reported by companies in the PROCESSED FOODS AND BEVERAGES sector 
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BUILDING MATERIALS 
 

Of the 114 companies with problems, in the building materials sector:   

 
 
The building materials sector holds fourth place in terms of total number of problems and 
third place if we only take the total number of obstacles into account. 
 
More than 50% of obstacles reported in the building materials sector are related to technical 
standards, which make it the second sector with the most obstacles of this type.  Among the 
difficulties, the most noteworthy are customer demands regarding compliance with domestic 
regulations or obtaining voluntary certifications. 
 
The Member States in which the most obstacles were encountered are France and Germany. 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Technical standards Profiles and trims for floor and wall ceramic tiles: the lack of 

harmonization on building complements and accessories forces them to 
comply with the regulation of each Member State and to obtain 
certification from local laboratories based on these standards. (France, 
Germany) 
Doors, profiles: Companies are required to comply with national 
regulations, which are different to the Spanish ones in door anchorage 
systems. (Germany, Netherlands) 
Building steel: Companies are required get the product approved again. 
(France, Netherlands) 
Aluminium panels for facades: they do not accept the ETA (European 
Technical Approval) from the [Spanish] Institute of Building Sciences, and 
they require them to obtain said ETA from a local body. (France, 
Germany) 
Floor and wall ceramic tiles: Companies are required to have the NF-
UPEC certification, a standard certified by the French CSTB (Centre 
Scientifique et Technique du Bâtiment), which refers to the resistance to 
wear, puncture, moisture and chemicals. (France)  

  
Trading operations Construction steel; Flooring, beams / laminated profiles, decking; 

Profiles and trims for ceramic wall and floor tiles: delays in payments 
after agreed expiry date. (Italy, United Kingdom, France, Belgium, 
Portugal) 

  
Transport Glass; Plywood; Building steel: lack of harmonization on the weight and 

height allowed in the transport of goods by road. (Bulgaria, Germany, UK, 
France) 

9 companies 

7.89% 

37 problems 

9.64% 

16 difficulties 
7.14% 

21 obstacles 

13.13% 
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 Problems reported by companies in the BUILDING MATERIALS sector 
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AGRICULTURAL 
 
Of the 114 companies with problems, in the agricultural sector: 

  
The agricultural sector holds third place in terms of total number of problems and fourth place 
if we only take into account the total number of obstacles. 
 
Obstacles reported are related to technical standards, payment delays and environmental 
issues.  The agricultural sector is the one with the most number of difficulties, mainly related 
to product labelling and type of container, differences in maximum residue limits allowed and 
payment delays suffered. 
 
The Member State with the most obstacles reported in Germany. 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Stone, seed fruits; Citrus fruits; Tomatoes, beans: pesticide levels for each 
active ingredient are lower than those allowed by EC regulation, so they 
don’t accept certificates for analyses of pesticides performed in Spain. On 
the other hand, large retail chains only accept two types of pesticides. 
(Germany) 
Stone, seed fruits; Citrus fruits; Onions, garlic, green asparagus: 
Companies are required to meet the specific Member State’s quality 
protocols. (United Kingdom, Austria) 

  
Trading operations Fruits and vegetables; Citrus fruits; Stone fruit: payment delays once the 

agreed date has expired. (Germany, Poland, Czech Rep., Italy, France) 
  
Environmental issues 
 

Stone, seed fruits; Citrus fruits:  Companies are required to meet the 
specific Member State’s environmental technical requirements.  (United 
Kingdom) 

 
 

 Problems reported by companies in the AGRICULTURAL sector 

   

10 companies 

8.77% 

 40 problems 

10.42% 

27 difficulties 
12.05% 

 13 obstacles 

8.13% 
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ELECTRONICS 
 

Of the 114 companies with problems, in the electronics sector: 

 
The electronics sector holds fifth place in terms of total number of problems as well as in total 
number of obstacles. 
 
Obstacles detected in this sector are related to technical standards, payment delays and unfair 
competition.  With regards to the difficulties encountered, the most noteworthy are customers 
requiring them to get certifications from local laboratories, differences in contracts of sales 
agents and product guarantees. 
 
France and Germany are the Member States most often reported.  
 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Hardware and Software for taxi: transposition of Directive 2004/22, 
which regulates the installation of taximeters, is different in each member 
State and companies are required to adapt to the demands of the target 
market as well as to obtain new certifications of compliance with the 
standard. (France, Germany)  
Security software: They are required to pass new certification tests and 
get approval according to the RGS (Référentiel General de Sécurité), not 
accepting those obtained in Spain. (France) 
Electric door openers, electric locks, electromagnetic locks: they must 
meet national standards related to emergency exits, which are different 
to the Spanish ones. (France, Sweden, Germany) 
Electrical power connectors: lack of harmonization on electrical 
connectors. In France, the same material must be used for the screws and 
the connector, requiring the change from stainless steel to aluminium or 
bronze. In Germany they must adapt the parts that hold the cable, with 
three caps required instead of two. (France, Germany) 

  
Trading operations Electric door openers, electric locks, electromagnetic locks; Generators: 

delays in payments after the agreed expiration date. (Cyprus, Italy, 
Germany) 

  
Unfair competition Electrical power connectors: the competing companies are protected by 

the National Company, making it difficult to have access to public 
contracts. (France) 

 
  

6 companies 

5.26% 

36 problems 

9.38% 

23 difficulties 
10.27% 

13 obstacles 

8.13% 
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 Problems reported by companies in the ELECTRONICS sector 
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MISCELLANEOUS 
 

Of the 114 companies with problems, in the miscellaneous sector:

 
In the miscellaneous sector, most of the obstacles encountered refer to payment delays, 
followed by those related to technical standards.   With regards to difficulties, the most 
noteworthy are those related to containers and packaging. 
 
The Member States most often reported are Italy, Portugal and Germany. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Homeware items: differences in the interpretation of the regulation 
regarding the identification of homeware products. In Germany lunch 
boxes are for single use, while the ones manufactured in Spain are for 
multiple uses. They are required to pass new tests in local laboratories. 
(Germany) 
Rechargeable security flashlights and lanterns: they must comply with 
the specific market’s requirements in terms of size and weight, according 
to fire regulations. (Germany, Poland) 

  
Administrative burdens  Gifts: delays of more than a year in VAT refund for attending fairs. 

(United Kingdom) 
  
Trading operations Paper for plasterboard; Kitchenware and homeware; Microchips for 

animal identification: late payments after the agreed expiration date. 
(Portugal, Italy) 

  
Transport Paper for plasterboard: lack of harmonization in terms of weights and 

measures in the transport of goods by road. (Romania, Greece) 
 

 

Problems reported by companies in the MISCELLANEOUS sector 
 

  

8 companies 

7.02% 

27 problems 

7.03% 

16 difficulties 
7.14% 

11 obstacles 

6.88% 
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WOOD AND FURNITURE 
 

Of the 114 companies with problems, in the wood and furniture sector: 

 
 
The wood and furniture sector detected obstacles related to technical standards, payment 
delays and access to public markets.  The most noteworthy difficulties are those related to 
payment methods, customers requiring them to hold certificates from local laboratories, 
search for sales representatives and hiring of staff in another Member State. 
 
France and the United Kingdom are the Member States most often reported by companies in 
this sector. 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Furniture for offices; Upholstered furniture: Companies are required to 
comply with national fire retardant standards in upholstery, and pass 
new tests to obtain certification from local laboratories. (France, 
Germany, UK) 

  
Administrative burdens Decorated wood trim for frames: delays of up to thirteen months in the 

recovery of VAT paid. (Italy) 
  
Trading operations Decorated wood trim for frames; Upholstered furniture: delays in 

payments after the agreed expiration date (Ireland, Italy, Portugal, 
France) 

  
Public markets Furniture for offices: to access public contracts, companies are required 

the LEED (Leadership in Energy & Environmental Design) Certification 
related to sustainability in buildings. (France, United Kingdom) 

 
 

 Problems reported by companies in the WOOD AND FURNITURE sector 

3 companies 

2.63% 

26 problems 

6.77% 

15 difficulties 
6.70% 

11 obstacles 

6.88% 
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TEXTILE 
 

Of the 114 companies with problems, in the textile sector:  
 

 
 
Companies in the textile sector reported obstacles related to technical standards and delays in 
payments. 
 
Regarding the difficulties, the most noteworthy are those related to cases of non-payment and 
customers requiring companies to hold certificates from local laboratories. 
 
The Member States in which the most obstacles were encountered were United Kingdom and 
Portugal. 

 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Technical standards Wool felts: they must comply with national specifications relating to 

fireproof treatments, waterproofing and anti-mould in fabrics, as well as 
obtain new certifications based on these standards. (United Kingdom, 
Germany) 

  
Trading operations Wool felts; Ceremony, cocktail, maid of honour and party dresses; 

Layette items; Threads, acrylic and wool: delays in payments after expiry 
of agreed period. (France, UK, Portugal, Italy) 

 
 
 

 Problems reported by companies in the TEXTILE sector 

 

5 companies 

4.39% 

21 problems 

5.47% 

10 difficulties 
4.46% 

11 obstacles 

6.88% 
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METALS 
 

Of the 114 companies with problems, in the metals sector: 

 
 
Obstacles are related to technical standards and delay in payments.  This sector comes in on 
fifth place in terms of number of difficulties, with the most noteworthy being demands from 
customers on technical standards, labelling, and environmental certifications. 
 
France is the Member State most often reported by companies in this sector. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Aluminium ingots: quality standards of the German and French motor 
industry require suppliers of raw materials to maintain their own 
standards concerning the chemical composition of aluminium alloys, 
format and size of the ingots, etc. forcing them to produce specifically for 
this market. (France, Germany) 
Machining and bar turning: Companies are required to present 
certificates of guarantee on the purchase of raw materials, in which the 
proportion of compounds of metal alloys used for parts must be specified. 
Lead, for example, is a banned chemical element. (France, Poland) 

  
Trading operations Expanders; Stainless steel: delays in payments after expiry of the agreed 

period. (France, Italy) 

 
 
 

 Problems reported by companies in the METALS sector 

  

9 companies 

7.89% 

26 problems 

6.77% 

20 difficulties 
8.93% 

6 obstacles 

3.75% 
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CHEMICAL AND PHARMACEUTICAL 
 
Of the 114 companies with problems, in the chemical and pharmaceutical sector: 

 
 
The chemical and pharmaceutical sector has encountered trading obstacles related to 
administrative burdens and delays in payments. 
 
In addition, it holds third place in terms of the number of difficulties, with the most 
noteworthy being customers requiring companies to have voluntary certifications and specific 
labelling demands. Furthermore, in products considered dangerous goods, there is greater 
difficulty in transportation. 
 
Member states where obstacles have been reported are France, UK, Italy and Portugal. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Administrative burdens Veterinary medicines; Insecticides in aerosols: they don’t accept the 

Spanish registration of veterinary vaccines and they need to re-register. 
(UK, France, Portugal) 

  
Trading operations Laboratory reagents: delays in payment after expiry of the agreed date. 

(Italy) 

 
 
 

 Problems reported by companies in the CHEMICAL AND PHARMACEUTICAL sector 

 

 

10 companies 

8.77% 

27 problems 

7.03% 

23 difficulties 
10.27% 

 4 obstacles 

2.50% 
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TRANSPORT 
 
Of the 114 companies with problems, in the transport sector: 

 
 
In the transport sector, the majority of the obstacles detected are related to payment delays. 
With regards to the difficulties, the most noteworthy are related to default in payments and 
payment methods. 
 
The Member States where obstacles were reported are Portugal, Poland and Italy. 

 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Administrative burdens Automotive parts: delay of over 180 days in paid VAT being refunded.  
(Poland) 

  
Trading operations Internal combustion engines, engines for ships generation; Honeycomb 

for automotive sector: delays in payments after expiry of agreed period. 
(Portugal, Italy) 

 
 

 Problems reported by companies in the TRANSPORT sector 

 

 
  

7 companies 

6.14% 

14 problems 

3.65% 

10 difficulties 
4.46% 

4 obstacles 

2.50% 
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FOOTWEAR AND LEATHER GOODS 
 

Of the 114 companies with problems, in the footwear and leather goods and sector: 

 
 
All obstacles reported in the footwear and leather goods sector refer to payment delays. On 
the other hand, the difficulty encountered is related to recycling of packages. 
 
Italy, France and Ireland are the member states reported by the companies in this sector. 
 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Trading operations Ladies and children footwear; Footwear: delays in payments after the 

agreed expiration date. (Italy, Ireland, France) 
 
 
 

 Problems reported by companies in the FOOTWEAR AND LEATHER GOODS sector 

 
 

  

3 companies 

2.63% 

5 problems 

1.30% 

1 difficulty 
0.45% 

4 obstacles 

2.50% 
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PLASTICS 
 

Of the 114 companies with problems, in the plastics sector: 

 
 
The companies in the plastics sector have reported obstacles related to technical standards 
and public markets.   The difficulties encountered by the companies in this sector are related 
to customers requiring holding of voluntary certifications and to the search for sales agents. 
 

The Member States reported were Italy and France.  

 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Polyethylene sheets and bags: the differences in the transposition of the 
Packaging Directive 94/62/EC concerning the plastic bag and the 
minimum thickness it must have, type of material (compostable or 
biodegradable) etc., requires the company to meet the specific 
requirements of each Member State. (France, Italy) 

  
Public markets Polyethylene sheets and bags: to be able to access public tenders, 

companies are required to have a French Fiscal ID and a company 
established in the Member State. (France)  

 
 
 

 Problems reported by companies in the PLASTICS sector 

 
  

4 companies 

3.51% 

15 problems 

3.91% 

12 difficulties 
5.36% 

3 obstacles 

1.88% 
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  ANIMAL 
   
Of the 114 companies with problems, in the animal sector: 

 
 
In the animal sector, the obstacles are related to payment delays and administrative burdens.  
With regards to the difficulties reported, most noteworthy are customers requiring MSC 
certification attesting to the sustainability of fisheries and those related to the transport of the 
product. 
 
Members States in which obstacles were reported are France, Italy and Malta.  

 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Administrative burdens Big fish: companies are required health certificates to reflect testing for 
heavy metals. In the remaining Member States these are not required. 
(Malta) 
Live mussel packaged in modified atmosphere: health alerts related to 
the mussel toxin prevent them from entering this market, although it is 
not certain if the toxin comes from the Spanish product, already 
packaged, or from live mussels sold in France which have been in 
depuration plants. (France) 

  
Trading operations Squid, octopus, frozen fish: late payments, after the agreed expiration 

date. (Italy) 

 
 
 

 Problems reported by companies in the ANIMAL sector 
 

  

 4 companies 

3.51% 

 12 problems 

3.13% 

9 difficulties 
4.02% 

 3 obstacles 

1.88% 
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TABULATION OF OBSTACLES BY SECTOR 
 

 

 
Technical 
standards 

Admin. 
burdens 

Container  
packages 

Trading 
operations 

Unfair 
comp. 

Public 
markets 

Transport 
Environme

ntal 

Animal  2  1     

Agricultural 7   5    1 

Processed 
foods 

3 2 8 5  2  3 

Chemical  3  1     

Plastics 2     1   

Wood 4 1  4  2   

Textile 2   9     

Footwear    4     

Building 
materials 

11   6   4  

Metals 4   2     

Capital Goods 23 2  6   2  

Electronics 9   3 1    

Transport  1  3     

Miscellaneous 3 1  5   2  

 
 
 

CHART OF OBSTACLES BY SECTOR 
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CHART OF SATISFACTION3 WITH THE SINGLE MARKET  
BY SECTOR 

 
 

 
Scores from 1 to 5, with 5 being the maximum satisfaction. 

 
 
 
 

                                                 
3 This calculation is based on the total number of companies interviewed and not just the ones that reported 

problems. 
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Spanish exports to the EU went mainly to 
France (25.2%), Germany (16.7%), Portugal 
(12.1%), Italy (11.5%), and UK (11%). 
 
As in previous phases, problems (obstacles 
and difficulties) related to the functioning 

of the Single Market were mainly found in 
these Member States. 
 
Taking only trading obstacles into 
consideration, we find that the same five 
Member States are the ones that hold the 
first positions. 

 

 

 
 
 
 
Obstacles related to technical standards 
were mainly found in France and Germany. 
 
Italy, Portugal and France were the 
Member States with the most obstacles 
related to payment delays. 
 
The greatest number of difficulties was 
reported in Germany and France. 

No trading obstacles were detected in the 
following Member States: Denmark, 

Estonia, Croatia, Hungary, Lithuania, 
Luxembourg, Latvia, Slovenia and Slovakia.  
In addition, among these, no problems 
were reported in Estonia, Lithuania, 
Luxembourg, Latvia and Slovenia. 

Following is a description of the problems 
reported by companies for each Member 
State, ordered by number of obstacles, so 
that the first one on the list is the Member 
State with the most obstacles reported and 
so on. 

 

 
 
 
 

80.01% 
France 

32.50% 

Germany 

15.63% 

Italy 

13.13% 

United 
Kingdom 

10% 

Portugal 
8.75% 
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FRANCE (FR) 

 
 Trading relations with France 

 
France was our number 1st customer and our 2nd largest 
provider in 2014.  
 
Main Spanish exports to France in 2014 included: motor 
vehicles, tractors; machines and mechanical devices; fuels, 

mineral oils; electrical devices and material; and plastic materials and their manufactured 
products. 
 
The positive trade balance with this country has continued to grow in the period between 
2009 and 2013.  In 2014 it corrected down to €8.642 billion, levels that are, nonetheless, still 
higher than in 2011. The coverage ratio remains close 130%. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 30,922.67 33,941.58 37,171.16 36,573.76 37,935.40 37,649.02 

Spanish imports 24,136.06 26,037.73 28,580.88 27,351.68 27,296.57 29,007.06 

Balance for Spain  6,786.61 7,903.85 8,590.28 9,222.08 10,638.83 8,641.96 

Coverage % 99.39 130.36 130.06 133.72 138.97 129.79 

 Source: DataComex, million euros. Data: provisional for 2014; remainder final. 

 
 

Problems reported 
  
Of the 384 problems in total, the following were reported in France: 
 

 

102 problems 

26.56% 
50 difficulties 

22.32% 

52 obstacles 

32.50% 
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France holds first place for both, total number of problems and total number of obstacles.   
 
Companies from the capital goods and processed foods and beverages sectors were the ones 
that reported most obstacles in France. 

 
DESCRIPTION OF TRADING OBSTACLES 

 
Technical standards Automatic palletizers: the company must adapt their equipment to the 

reinterpretation of safety guidelines marked in the Directives affecting 
their product for obtaining EC marking.  For example: in the protection of 
electrical panels, EU law says they have to be safe, while the body that 
validates and manages technical risks in France, APAVE, says that these 
protections (safety circuits) must be independent. 
Agricultural machinery for soil preparation: the standards for latches 
and parts of the machinery are different in each Member State. The tests 
they must perform are not very well defined. 
Machinery for the food industry: Companies are required to comply with 
national safety standards and to be certified by the French organization 
APAVE.  
Agricultural machinery: the lack of standardisation in the driving rules for 
agricultural vehicles in the EU.  The width of the vehicle allowed to travel 
on Community roads varies, so they are not able to sell certain machinery 
in certain States.  
Machining centres and CNC lathes for wood: French machinery safety 
standards are stricter with safety that affects the worker or handler of 
the machinery than Community rules. For example: those relating to 
machinery protection when it is fed by a worker, or saws or blades of 
machinery when it is in motion. In addition, new certification tests must 
be taken. 
Lifts for the disabled: Companies are required to comply with their 
national standards with regards to signalling and cab dimensions, which 
are different from the Spanish ones. 
Deposits: they must adapt and meet the national standards for insulation 
of the linings of sanitary hot water tanks, imposed for the public sector. 
Fireproof classifications for coatings vary by States M1, M3. They also 
need to be approved by a conformity assessment body, whereby they 
have to pass the tests done at an official laboratory in Lyon.  
Skidding machines: Companies are required to get approval once again, 
as safety standards are stricter than the Community ones.  
Concrete mixers: Companies are required to get re-approval and adapt to 
the French requirements related to the registration of the vehicle. 
MOT machinery: Companies are required to have their machinery 
approved by national bodies. 
Canned seafood and fish: they have to comply with the new law banning 
the use of benzoic acid in the cans. This acid prevents rust. 
Jams: Spanish companies are required to comply with national 
regulations. Apples and apple products cannot be processed in a certain 
way. They require Controlled Atmospheres in chambers.   
Profiles and trims for floor and wall ceramic tiles: the lack of 
harmonization on building complements and accessories forces them to 
comply with the regulation of each Member State and to obtain 
certification from local laboratories based on these standards. 
Building steel: Companies are required get the product approved again, 
Aluminium panels for facades: they do not accept the ETA (European 
Technical Approval) from the [Spanish] Institute of Building Sciences, and 
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they require them to obtain said ETA from a local body. 
Floor and wall ceramic tiles: Companies are required to have the NF-
UPEC certification, a standard certified by the French CSTB (Centre 
Scientifique et Technique du Bâtiment), which refers to the resistance to 
wear, puncture, moisture and chemicals. 
Hardware and Software for taxi: transposition of Directive 2004/22, 
which regulates the installation of taximeters, is different in each member 
State and Companies are required to adapt to the demands of the target 
market as well as to obtain new certifications of compliance with the 
standard.   
Security software: They are required to pass new certification tests and 
get approval according to the RGS (Référentiel General de Sécurité), not 
accepting those obtained in Spain. 
Electric door openers, electric locks, electromagnetic locks: they must 
meet national standards related to emergency exits, which are different 
to the Spanish ones. 
Electrical power connectors: lack of harmonization on electrical 
connectors. In France, the same material must be used for the screws and 
the connector, requiring the change from stainless steel to aluminium or 
bronze.  
Furniture for offices: Companies are required to comply with national fire 
retardant standards in upholstery, and pass new tests for certification in 
local laboratories. 
Aluminium ingots: quality standards of the French motor industry require 
suppliers of raw materials to maintain their own standards concerning 
the chemical composition of aluminium alloys, format and size of the 
ingots, etc., forcing them to produce specifically for this market.  
Machining and bar turning: Companies are required to present 
certificates of guarantee on the purchase of raw materials, in which the 
proportion of compounds of metal alloys used for parts must be specified, 
Lead, for example, is a banned chemical element. 
Polyethylene sheets and bags: the differences in the transposition of the 
Packaging Directive 94/62 / EC concerning the plastic bag and the 
minimum thickness that it must have, type of material (compostable or 
biodegradable) etc.,, requires the company to meet the specific 
requirements of each Member State.   

  
Administrative burdens Live mussel packaged in modified atmosphere: health alerts related to 

the mussel toxin prevent them from entering this market, although it is 
not certain if the toxin comes from the Spanish product, already 
packaged, or from live mussels sold in France which have been in 
depuration plants. 
Veterinary medicines: they don’t accept the Spanish registration of 
veterinary vaccines and they need to re-register. 

  
Containers and packaging Beers: Companies are required to label them with the logo of a crossed 

pregnant woman. 
Beers; Canned vegetables; Jams: There is a new French law that prohibits 
the use of Bisphenol A.  
Canned seafood and fish: the use cans free of benzoic acid shortens by 
two years the expiry of the product and makes the company less 
competitive. 

  
Trading operations Machinery for surface treatment; Canned vegetables; Solubles for 

automatic hot drink machines; Profiles and trims for floor and wall 
ceramic tiles; Upholstered furniture; Wool felts; Ceremony, cocktail, 
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maid of honour and party dresses; Expanders; Footwear; Fruits and 
vegetables: delays in payments after expiry of agreed period. 

  
Unfair competition Electrical power connectors: the competing companies are protected by 

the National Company, making it difficult to have access to public 
contracts. 

  
Public markets Furniture for offices: to access public contracts, Spanish companies are 

required the LEED (Leadership in Energy & Environmental Design) 
Certification related to sustainability in buildings. 
Polyethylene sheets and bags: to be able to access public tenders, 
Companies are required to have a French Fiscal ID and a company 
established in the Member State. 

  
Transport  Agricultural machinery soil preparation; Building steel: lack of 

standardization of the measures permitted in the transport of goods by 
road. 

 

 
 

Problems reported in FRANCE 
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GERMANY (DE)  
 
Trading relations with Germany 
 

Germany was our 2nd most important customer and 1st largest 
provider in 2014. 
 
Main Spanish exports to Germany in 2014 were: motor 
vehicles, tractors; electric devices and material; non-preserved 
fruits; and non-preserved legumes and vegetables. 

 
The trade deficit of the Spanish economy with Germany has widened in 2014, following two 
years of sharp narrowing. However, the coverage ratio remains at levels above 75%, higher 
than the pre-crisis levels. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 17,699.58 19,576.44 22,152,17 23,871.57 23,899.27 24,902.10 

Spanish imports 27,679.32 28,174.82 31,136.45 27,989.36 28,259.76 31,987.24 

Balance for Spain -9,979.74 -8,598.38 -8,984.28 -4,117.79 -4,360.49 -7,085.14 

Coverage % 45.58 69.48 71.15 85.29 84.57 77.85 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final.. 

  
 
Problems reported 
Of the 384 problems in total, the following were reported in Germany: 

 
 

 
 
 
 
 
 
 
Germany holds second place for both, total number of problems and total number of 
obstacles. 

94 problems 

24.48% 
69 difficulties 

30.80% 

25 obstacles 

15.63% 
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Companies from the agricultural, building materials and electronics sectors were the ones that 
reported most obstacles in Germany. 
 

 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Technical standards Sprayers: companies are required to pass new tests in local laboratories, 

because they do not accept the certification obtained in Spain.   
MOT machinery: companies are required to have their machinery 
approved by national bodies. 
Jams and canned vegetables: required chlorates levels (0.01 mg / kg) are 
much stricter than those set in the EU directive. 
Profiles and trims for floor and wall ceramic tiles: the lack of 
harmonization on building complements and accessories forces them to 
comply with the regulation of each Member State and to obtain 
certification from local laboratories based on these standards. 
Doors, profiles: companies are required to comply with national 
regulations, which are different to the Spanish ones, in door anchorage 
system.  
Aluminium panels for facades: they do not accept the ETA (European 
Technical Approval) from the [Spanish] Institute of Building Sciences, and 
they require them to obtain said ETA from a local body. 
Stone, seed fruits; Citrus fruits; Tomatoes, beans: pesticide levels for 
each active ingredient are lower than those allowed by EC regulation, so 
they don’t accept analysis of pesticides certificates performed in Spain. 
On the other hand, large retail chains only accept two types of pesticides. 
Hardware and Software for taxi: transposition of Directive 2004/22 on 
measuring instruments, which regulated the installation of taximeters, is 
different in each member State and Companies are required to adapt to 
the demands of the target market as well as to obtain new certifications 
of compliance with the standard. 
Electric door openers, electric locks, electromagnetic locks: they must 
meet national standards related to emergency exits, which are different 
to the Spanish ones. 
Electrical power connectors: lack of harmonization on electrical 
connectors. In Germany they must adapt the parts that hold the cable, 
with three caps required instead of two. 
Homeware items: differences in the interpretation of the regulation 
regarding the identification of homeware products. In Germany, lunch 
boxes are for single use, while the ones manufactured by in Spain are for 
multiple uses. They are required to pass new tests in local laboratories. 
Rechargeable security flashlights and lanterns: they must comply with 
the specific market’s requirements in terms of size and weight, according 
to fire regulations. 
Furniture for offices: Companies are required to comply with national fire 
retardant standards in upholstery, and pass new tests for certification in 
local laboratories. 
Wool felts: they must comply with national specifications relating to 
fireproof treatments, waterproofing and anti-mould in fabrics, as well as 
obtain new certifications based on these standards. 
Aluminium ingots: quality standards of the German motor industry 
require suppliers of raw materials to maintain their own standards 
concerning the chemical composition of aluminium alloys, format and 
size of the ingots, etc. forcing them to produce specifically for this market. 
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Containers and packaging Nuts and snacks: companies are required to change the DUN (Dispatch 

Unit Number) code in the labelling, because the numbering differs from 
that of the other Member States. 

  
Trading operations Citrus and stone fruit; Generators: delays in payments after the agreed 

expiration date. 
  
Transport Mechanical presses: Companies are required to ask for special transport 

permits to travel in this Member State.   
Plywood: lack of harmonization on the weight and height allowed in the 
transport of goods by road. 

 

 
Problems reported in GERMANY  
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ITALY (IT) 
 
Trading relations with Italy 

 
Italy was our 4th most important customer and 4th largest 
provider during 2014. 
 
Main Spanish exports to Italy in 2014 were: motor vehicles, 
tractors; fats, animal or vegetable oils; fuels and mineral oils; 

plastic materials and their manufactured products; and pharmaceutical products. 
 

 
During the crisis, the trade deficit with Italy turned around and became positive in 2011 and it 
has kept widening from 2011 until 2014. In fact, the coverage ratio has gone from 66.3% in 
2009 to 111.0% in 2014. 

 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 13,069.83 16,488,63 17,541.57 16,798.26 16,447.31 17,249.83 

Spanish imports 14,916.36 16,965.5 17,323.00 16,142.21 14,884.13 15,546.13 

Balance for Spain -1,846.53 -476.82 218.57 656.05 1,563.18 1,703.70 

Coverage % 66.30 97.19 101.26 104.06 110.50 110.96 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 
Problems reported 
 
Of the 384 problems in total, the following were reported in Italy: 
 
 

 
 
 
 
 
 
 

40 problems 

10.42% 
19 difficulties 

8.48% 

21 obstacles 

13.3% 
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Italy holds third place for both, total number of problems and total number of obstacles.   
 
Companies in the miscellaneous sector were the ones to report the most obstacles in Italy. 
 

 
DESCRIPTION OF TRADING OBSTACLES 

 
Technical standards Tugs: Companies are required to comply with national safety standards, 

develop a quality manual for all product-manufacturing processes, 
required to re-approve the agricultural vehicle.   
Polyethylene sheets and bags: the differences in the transposition of the 
Packaging Directive 94/62 / EC concerning the plastic bag and the 
minimum thickness that it must have, type of material (compostable or 
biodegradable) etc., requires the company to meet the specific 
requirements of each Member State.  

  
Administrative burdens Solar Panels: To be able to register a renewable energy facility, 

companies are required to have a certificate of installation, the installer 
title and for engineers to be registered in their specific register. 
Decorated wood trim for frames: delays of up to thirteen months in the 
recovery of VAT paid. 

  
Trading operations Construction steel; Profiles and trims for ceramic wall and floor tiles; 

Generators; Paper for plasterboard; Kitchenware and homeware; 
Microchips for animal identification; Decorated wood trim for frames; 
Ceremony, cocktail, maid of honour and party dresses; Layette items; 
Stainless steel; Laboratory reagents; Honeycomb for automotive sector; 
Ladies and children footwear; Footwear; Squid, octopus, frozen fish; 
Fruits and vegetables: delays in payments after agreed expiry date. 

 
 

Problems reported in ITALY 
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UNITED KINGDOM (GB) 
 

Trading relations with the United Kingdom 
 
The United Kingdom was our 5th largest client and our 5th 
largest provider in 2014. 
 
The main Spanish exports to the United Kingdom in 2014 were: 
motor vehicles, tractors; machines and mechanical devices; 

electrical devices and material; aircraft and space vehicles; and non-preserved fruits. 
 
Following an even trade balance in 2009, the surplus in the balance of goods with the United 
Kingdom has grown steadily, reaching a coverage ratio of 161.5% in 2013. In 2014, this ratio 
dropped slightly to 149.3% due to the increase in purchases from this country. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 10,091.66 11,540.76 14,116.17 14,242.91 16,103.85 16,510.72 

Spanish imports 9,904.34 10,944.11 11,160.81 10,465.07 9,969.89 11,057.13 

Balance for Spain 187.32 596.65 2,955.36 3,777.84 6,133.96 5,453.59 

Coverage % 100.94 105.45 126.48 136.10 161.52 149.32 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in the United Kingdom: 
 
 

 
 
 
 
 
 
 

36 problems 

9.38% 
20 difficulties 

8.93% 

16 obstacles 

10% 
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The United Kingdom holds fourth place for both, total number of problems and total number 
of obstacles. 
 
Companies in the wood and furniture, textile and capital goods sectors were the ones to 
report most of the obstacles found in the United Kingdom. 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Solar panels: the lack of standardisation in electricity regulations forces 
compliance with each national legislation.   
MOT machinery: Companies are required to have their machinery 
approved by national bodies. 
Stone, seed and citrus fruit: Companies are required to meet the specific 
Member State’s quality protocols. 
Furniture for offices; Upholstered furniture: Companies are required to 
comply with national fire retardant standards in upholstery, and pass 
new tests for certification in local laboratories.  
Wool felts: they must comply with national specifications relating to 
fireproof treatments, waterproofing and anti-mould in fabrics, as well as 
obtain new certifications based on these standards.    

  
Administrative burdens Brandy, wine, gin, rum, liqueurs: the lack of tax harmonization harms 

alcohol sales because they are taxed double than in Spain. 
Gifts: delays of more than a year in VAT refund for attending fairs. 
Veterinary medicines: they don’t accept the Spanish registration of 
veterinary vaccines and they need to re-register. 

  
Trading operations Textile finishing machinery; Flooring, beams / laminated profiles, 

decking; Wool felts; Ceremony, cocktail, maid of honour and party 
dresses: payment delays once the agreed date has expired. 

  
Public markets Furniture for offices: to access public contracts, companies are required 

the LEED (Leadership in Energy & Environmental Design) Certification on 
Sustainability related to sustainability in buildings. 

 
Transport Plywood: lack of harmonization on the weight and height allowed in the 

road transport of goods. 
 
Environmental issues Stone, seed and citrus fruit: Companies are required to meet the specific 

Member State’s environmental technical requirement protocols. 

 

Problems reported in the United Kingdom  
 

 



Goods   Open Line – Phase XIII 

 63 

PORTUGAL (PT)  
 
Trading relations with Portugal 
 
Portugal was our 3rd largest customer and our 8th largest 
provider in 2014. 
 
The main Spanish exports to Portugal in 2014 were: motor 
vehicles, tractors; fuels and mineral oils; machines and 

mechanical devices; plastic materials and their manufactured products; and electrical devices 
and material. 
 
 
Trading relations with Portugal have been characterised by a constant surplus that reached its 
maximum level in 2011. In 2014, the coverage ratio was set at around 180%. 
 

 

 
 2009 2010 2011 2012 2013 2014  

Spanish exports 14,707.85 16,439.59 17,561.49 15,826.90 17,220.52 18,013.88 

Spanish imports 7,318.63 8,458.04 9,248.71 8,952.37 9,960.06 10,008.33 

Balance for Spain 7,389.22 7,981.55 8,312.78 6,874.53 7,260.46 8,005.55 

Coverage % 172.68 194.37 189.88 176.79 172.90 179.99 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Portugal: 
 
 

 
 
 
 
 
 
 

23 problems 

5.99% 
9 difficulties 

4.02% 

14 obstacles 

8.75% 
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Portugal holds fifth place for both, total number of problems and total number of obstacles. 
 
Companies in the processed foods and beverages and textile sectors were the ones that found 
the most obstacles in Portugal. 
 

 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Administrative burdens Digital glass printers: delays of more than six months to recover paid 
VAT.  
Veterinary medicines: they don’t accept the Spanish registration of 
veterinary vaccines and they need to re-register. 

  
Trading operations Processed meat; Canned vegetables; Solubles for automatic hot drink 

machines; Profiles and trims for ceramic wall and floor tiles; 
Kitchenware and homeware; Microchips for animal identification; 
Decorated wood trim for frames; Wool felts; Layette items; Threads, 
acrylic and wool; Internal combustion engines, generation engines for 
ships; Honeycomb for automotive sector: delays in payments after 
agreed expiry date. 

 
 
 

Problems reported in PORTUGAL 
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POLAND (PL)  
 
Trading relations with Poland 
 
Poland was our 12th client and our 17th provider in 2014. 
 
The main Spanish exports to Poland in 2014 were: motor 
vehicles, tractors; machines and mechanical devices; electrical 
material and devices; non-preserved fruits; and plastic 

materials and their manufactured products.  
 
 
The trade balance with Poland evened out again in 2014, following three surplus years. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 2,427.06 2,803.20 3,478.59 3,497.06 3,844.18 3,925.39 

Spanish imports 2,449.80 3,068.81 3,119.04 2,697.84 3,187.85 3,914.61 

Balance for Spain -22.74 -265.61 359.55 799.22 656.33 10.78 

Coverage % 90.63 91.34 111.53 129.62 120.59 100.28 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Poland:  
 

 
 
 
 
 
 
 

 

18 problems 

4.69% 
13 difficulties 

5.80% 

5 obstacles 

3.13% 
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Companies in the agricultural, processed foods and beverages, metals, transport and 
miscellaneous sectors were the ones to report the most obstacles in Poland.  
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Technical standards Rechargeable security flashlights and lanterns: they must comply with 

the specific market’s requirements in terms of size and weight, according 
to fire regulations. 
Machining and bar turning: Companies are required to present 
certificates of guarantee on the purchase of raw materials, in which the 
proportion of compounds of metal alloys used for parts must be specified. 
Lead, for example, is a banned chemical element. 

  
Administrative burdens Automotive parts: delay of over 180 days in paid VAT being refunded. 
  
Containers and packaging Wine: bottles are required to have banners. 
  
Trading operations Citrus: delays in payments after agreed expiry date. 

 
 
 
 

Problems reported in POLAND 
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THE NETHERLANDS (NL)  
 
Trading relations with the Netherlands 
 
The Netherlands was our 7th largest customer and our 6th 
largest provider in 2014. 
 

The main Spanish exports to the Netherlands in 2014 were: fuels and mineral oils; motor 
vehicles and tractors; pharmaceutical products; non-preserved legumes and vegetables; and 
non-preserved fruits.  
 
The trade deficit with the Netherlands decreased in the past two years and the coverage ratio 
was set at 70% in 2014. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 4,826.32 5,877.53 6,346.58 6,982.90 6,949.32 7,414.36 

Spanish imports 9,218.19 10,676.67 10,708.82 11,289.35 10,015.52 10,597.03 

Balance for Spain -4,391.87 -4,799.14 -4,362.24 -4,306.45 -3,066,20 -3,182.67 

Coverage % 53.24 55.05 59.26 61.85 69.39 69.97 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following have been reported in the Netherlands: 
 

 
 
 
 
 
 
 

 
 

12 problems 

3.13% 
8 difficulties 

3.57% 

4 obstacles 

2.50% 
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Companies in the building materials sector were the ones that encountered the most obstacles 
in the Netherlands. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Technical standards MOT machinery: Companies are required to have their machinery 

approved by national bodies. 
Doors, profiles: Companies are required to comply with national 
regulations, which are different to the Spanish ones, in door anchorage 
systems.  
Building steel: Companies are required get the product approved again. 

  
Administrative burdens Brandy, wine, gin, rum, liqueurs: the lack of tax harmonization harms 

alcohol sales because they are taxed double than in Spain. 

 
 
 

Problems reported in THE NETHERLANDS 
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SWEDEN (SE) 
 
Trading relations with Sweden 
 
Sweden was our 20th largest customer and our 27th largest 
provider in 2014. 
 
The main Spanish exports to Sweden in 2014 were: motor 
vehicles, tractors; machines and mechanical devices; electrical 

devices and materials; non-preserved legumes and vegetables; and non-preserved fruits/nuts. 
 
The trade deficit with Sweden narrowed in 2014 to the minimum level in the last six years.  
Therefore, the coverage ratio was set at 88.4%. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 1,215.64 1,497.85 2,015.15 1,814.68 1,935.96 2,047.99 

Spanish imports 2,129.35 2,305.78 2,600.61 2,247.52 2,291.93 2,315.61 

Balance for Spain -913.71 -807.93 -585.46 -432.84 -355.97 -267.62 

Coverage % 47.80 64.96 77.49 80.74 84.47 88.44 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final.. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Sweden: 
 

 
 
 
 
 
 
 

 
 

10 problems 

2.60% 
6 difficulties 

2.68% 

4 obstacles 

2.50% 



Open Line – Phase XIII  Goods 

 70 

Companies in the processed foods and beverages and electronics sectors and were the ones 
that detected obstacles in Sweden. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards Electric door openers, electric locks, electromagnetic locks: they must 
meet national standards related to emergency exits, which are different 
to the Spanish ones. 

  
Public markets Wine: the system of a state monopoly of wine does not allow them to 

enter these markets. 
  
Environmental issues Cavas; Organic wines: they are required organic certification and they 

audit them to see if production is, indeed, organic (no sugar is used in the 
second fermentation). In addition, they require bottles to have the 
European organic food logo. 

 
 
 

Problems reported in SWEDEN  
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BELGIUM (BE) 

Trading relations with Belgium 
 

Belgium was our 8th largest customer and our 10th largest 
provider in 2014. 
 

The main Spanish exports to Belgium 2014 were: motor vehicles, tractors; set of other 
products; fuels, mineral oils; plastic materials and their manufactured products; and machines 
and mechanical devices. 
 
Except for 2012, trading relations with Belgium resulted in a deficit that widened slightly in 
2014. The coverage ratio was set at 91.3% in 2014. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 4,396.71 5,271.80 6,080.73 6,265.21 6,153.27 6,061.14 

Spanish imports 5,531.59 5,930.87 6,485.21 6,044.33 6,479.60 6,635.76 

Balance for Spain -1,134.88 -659.07 -404.48 220.88 -326.33 -574.62 

Coverage % 65.37 88.89 93.76 103.65 94.96 91.34 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final.. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Belgium: 
 

 
 
 
 
 
 
 
 
 
 

10 problems 

2,60% 
7 difficulties 

3.13% 

3 obstacles 

1,88% 
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Obstacles in Belgium were detected by companies in the capital goods and building materials 
sectors. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Trading operations Textile finishing machinery; Lifts; Profiles and trims for ceramic wall and 

floor tiles: delays in payments after agreed expiry date. 

 
 
 

Problems reported in BELGIUM 
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CZECH REPUBLIC (CZ)  
 

Trading relations with the Czech Republic 
 
The Czech Republic was our 24th largest client and our 19th   
largest provider in 2014. 
 

The main Spanish exports to the Czech Republic in 2014 were: motor vehicles, tractors; 
machines and mechanical devices; electrical devices and materials; plastic materials and their 
manufactured products; and non-preserved fruits. 
 
The Spanish trade deficit with this country has widened throughout the whole crisis period, 
becoming more pronounced in the year in which the Spanish economy is showing signs of 
recovery (2014). Thus, the coverage ratio fell to 57.8% in 2014. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 1,277.01 1,639.31 1,622.75 1,545.29 1,617.73 1,744.11 

Spanish imports 1,717.66 2,202.16 2,362.98 2,302.62 2,548.44 3,017.39 

Balance for Spain -440.65 -562.85 -740.23 -757.33 -930.71 -1,273.28 

Coverage % 68.12 74.44 68.67 67.11 63.48 57.80 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final.. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in the Czech Republic: 
 

 
 
 
 
 
 
 

 
 

6 problems 

1.56% 
3 difficulties 

1.34% 

3 obstacles 

1.88% 



Open Line – Phase XIII  Goods 

 74 

Obstacles in the Czech Republic were detected by companies in the capital goods and 
agricultural sectors. 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Trading operations Textile finishing machinery; Machinery for surface treatment; Citrus 
fruits: delays in payments after agreed expiry date. 

 
 
 

Problems reported in the CZECH REPUBLIC 
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ROMANIA (RO)  

 
Trading relations with Romania 
 
Romania was our 26th most important customer and our 41st 

largest provider in 2014. 
 

The main Spanish exports to Romania in 2014 were: machines and mechanical devices; motor 
vehicles, tractors; railway vehicles, material; electrical devices and materials; non-knitwear 
clothes. 
 
Spain’s trade balance with Romania, a surplus since 2011, widened in 2014, with the coverage 
ratio reaching 133.9%. 
 

 
  

 2009 2010 2011 2012 2013 2014  

Spanish exports 690.86 875.50 1,357.57 1,215.33 1,289.62 1,568.78 

Spanish imports 806.54 1,044.88 884.92 889.31 1,095.22 1,171.83 

Balance for Spain -115.68 -169.38 472.65 326.02 194.40 396.95 

Coverage % 166.24 83.79 153.41 136.66 117.75 133.87 

Source: DataComex, in million euros. Data: provisional for 2014; remainder final.. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Romania: 
 
 
 
 
 
 

 
 
 
 

7 problems 

1.82% 
5 difficulties 

2.23% 

2 obstacles 

1.25% 
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Obstacles in Romania were detected by companies in the capital goods and miscellaneous 
sectors. 

 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 

Technical standards MOT machinery: Companies are required to have their machinery 
approved by national bodies. 

  
Transport Paper for plasterboard: lack of harmonization in terms of weights and 

measures in the transport of goods by road.  

 
 
 
 

Problems reported in ROMANIA 
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GREECE (EL)  

 
Trading relations with Greece 
 
Greece was out 23rd most important customer and our 63rd 

largest provider in 2014. 
 
The main Spanish exports to Greece in 2014 were: fuels, 
mineral oils; motor vehicles, tractors; non-knitwear clothes; 

organic chemical products; knitwear clothes. 
 
The positive trade balance with Greece was widened in 2014, following several years with 
corrections. The coverage ratio is very high, having reached 387.9% in 2014. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 1,784.95 1,641.10 1,548.22 1,448.63 1,496.29 1,891.62 

Spanish imports 333.90 519.64 528.20 714.96 855.39 487.62 

Balance for Spain 1,451.05 1,121.46 1,020.02 733.67 640.90 1,404.00 

Coverage % 303.68 315.81 293.11 202.62 174.92 387.93 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final.. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Greece: 
 

 
 
 
 
 
 
 

 
Obstacles in Greece were detected by companies in the capital goods and miscellaneous 
sectors. 

5 problems 

1.30% 
3 difficulties 

1.34% 

2 obstacles 

1.25% 
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DESCRIPTION OF TRADING OBSTACLES 
 
Technical standards Agricultural machinery: the lack of standardisation in the driving rules for 

agricultural vehicles in the EU.  The width of the vehicle allowed to travel 
on Community roads varies, so they are not able to sell certain machinery 
in certain States. 

  
Transport Paper for plasterboard: lack of harmonization in terms of weights and 

measures in the transport of goods by road. 

 
 
 
 

Problems reported in GREECE 
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FINLAND (FI) 
 
Trading relations with Finland 
 
Finland was our 44th largest client and our 46th largest provider 
in 2014. 
 
The main Spanish exports to Finland in 2014 were: machines 
and mechanical devices; motor vehicles, tractors; electrical 

devices and materials; non-preserved vegetables and legumes; and non-preserved fruits. 
 
The trade deficit has narrowed considerably since 2009. In 2014, the coverage ratio increased 
to 86.3%, the maximum in the last six years. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 433.51 571.18 780.88 625.68 714.88 809.49 

Spanish imports 1,079.50 1,072.97 1,016.81 866.90 854.94 937.54 

Balance for Spain -645.99 -501.79 -235.93 -241.22 -140.06 -128.05 

Coverage % 41.00 53.23 76.80 72.17 83.62 86.34 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final.. 

  
 
Problems reported 
 
Of the 384 problems in total, the following were reported in Finland: 
 

 
 
 
 
 
 
 
 
Obstacles in Finland were detected by companies in the processed foods and beverages 
sectors. 

4 problems 

1.04% 
2 difficulties 

0.89% 

2 obstacles 

1.25% 



Open Line – Phase XIII  Goods 

 80 

 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Public markets Wine: the system of a state monopoly of wine does not allow them to 

enter these markets. 
  
Environmental issues Cavas: they are required organic certification and they audit them to see 

if production is, indeed, organic (no sugar is used in the second 
fermentation). In addition, they require bottles to have the European 
organic food logo. 

 
 
 
 

Problems reported in FINLAND 
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IRELAND (IE) 
 
Trading relations with Ireland 
 
Ireland was our 38th largest client and our 24th largest provider 
in 2014. 
 

The main Spanish exports to Ireland in 2014 were: motor vehicles, tractors; knitwear; organic 
chemical products; non-knitwear clothes; and machines and mechanical devices, 
 
The permanent trade deficit of the Spanish economy with this country has been narrowing 
since 2009 and reached its minimum in 2014. Nonetheless, the coverage ratio is very low, 
standing at 44%. 
 

 
  

 2009 2010 2011 2012 2013 2014  

Spanish exports 588.01 723.61 694.27 705.70 843.99 1,109.04 

Spanish imports 4,266.28 3,381.54 3,054.60 2,740.57 2,818.97 2,523.46 

Balance for Spain -3,678.27 -2,657.93 -2,360.33 -2,034.87 -1,974.98 -1,414.42 

Coverage % 25.18 21.40 22.73 25.75 29.94 43.95 

Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Ireland: 
 
 
 
 
 
 
 
 
 

 

3 problems 

0.78% 
1 difficulty 

0.45% 

2 obstacles 

1.25% 
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Obstacles in Ireland were detected by companies in the footwear and wood and furniture 
sectors. 
 
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Trading operations Decorated wood trim for frames; Footwear: delays in payments after 

agreed expiry date. 

 

 
 
 

Problems reported in IRELAND 
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AUSTRIA (AT) 
 

Trading relations with Austria 
 
Austria was our 22nd largest client and our 30th largest provider 
in 2014. 
 

The main Spanish exports to Austria in 2014 were: motor vehicles, tractors; organic chemical 
products; machines and mechanical devices; pharmaceutical products; and non-preserved 
fruits. 
 
The turnaround in the trade balance with Austria that took place in 2011 led to a growing 
surplus and a coverage ratio of 112.6% in 2014. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 1,358.06 1,550.73 1,888.78 1,881.84 1,892.31 1,945.60 

Spanish imports 1,736.21 1,877.18 1,916.96 1,745.72 1,705.48 1,727.21 

Balance for Spain -378.15 -326.45 -28.18 136.12 186.83 218.39 

Coverage % 49.05 82.61 98.53 107.80 110.95 112.64 

 Source: DataComex, in million euros, Data: provisional for 2014; remainder final. 

  
 
 

Problems reported 
 
Of the 384 problems in total, the following were detected in Austria: 

 
 

 

  2 problems 

0.52% 

2 obstacles 
1.25% 
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Obstacles in Austria were detected by companies in the agricultural and capital goods sectors. 

 
 

 
DESCRIPTION OF TRADING OBSTACLES 

 
Technical standards Lifts for the disabled: Companies are required to comply with their 

national standards with regards to signalling and cab dimensions, which 
are different from the Spanish ones. 
Onions, garlic, green asparagus: Companies are required to meet the 
specific Member State’s quality protocols. 

 
 
 

 
Problems reported in AUSTRIA 
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BULGARIA (BG)  

 
Trading relations with Bulgaria 
 
Bulgaria was our 31st largest customer and our 65th largest 
provider in 2014.   
 

The main Spanish exports to Bulgaria in 2014 were:  minerals, slag and ash; meat and edible 
remains; machines and mechanical devices; motor vehicles, tractors; and pharmaceutical 
products. 
 
The volume of good purchases from Bulgaria remains stable in time, unlike sales, which have 
soared since 2011. Hence, the coverage ratio reached 281.6% in 2014. 
 

 
 

  2009 2010 2011 2012 2013 2014  

Spanish exports 367.16 433.87 1,157.72 1,043.75 1,308.24 1,294.13 

Spanish imports 344.13 364.79 468.19 502.11 476.82 459.59 

Balance for Spain 23.03 69.08 689.53 541.64 831.42 834.54 

Coverage % 96.80 118.94 247.28 207.87 274.37 281.58 

Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were detected in Bulgaria: 
 
 
 
 
 
 
 

 
 
The obstacle in Bulgaria was detected by a company in the building materials sector.  
 

2 problems 

0.52% 
1 difficulty 

0.45% 

1 obstacle 

0.63% 
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DESCRIPTION OF TRADING OBSTACLES 

 
Transport Glass: lack of harmonization on the weight and height allowed in the 

road transport of goods. 

 
 
 

Problems reported in BULGARIA  
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MALTA (MT) 
 

Trading relations with Malta 
 
Malta was our 79th largest customer and our 111th largest 
provider in 2014. 
 
The main Spanish exports to Malta in 2014 were: fuels, mineral 

oils; non-knitwear clothes; waste products from the food industry; machines and mechanical 
devices; and motor vehicles, tractors. 
 
In 2014 Spain’s traditional trade surplus with Malta widened. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 161.12 157.31 218.34 243.53 126.83 209.95 

Spanish imports 73.39 109.36 74.07 74.09 66.85 47.38 

Balance for Spain 87.73 47.95 144.27 169.44 59.98 162.57 

Coverage % 474.53 143.85 294.78 328.69 189.72 443.12 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 
 

Problems reported 
 

Of the 384 problems in total, the following were detected in Malta: 

 
 
 
 
 
 
 
 
 
 
 

1 problem 

0.26% 

1 obstacle 
0.63% 
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The obstacle in Malta was detected by a company in the animal sector.  
 
 

DESCRIPTION OF TRADING OBSTACLES 
 
Administrative 
burdens 

Big fish: companies are required health certificates to reflect testing for heavy 
metals. In the remaining Member States these are not required. 

 
 
 

Problems reported in MALTA 
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CYPRUS (CY)  
 

Trading relations with Cyprus 
 
Cyprus was our 70th largest customer and our 131st largest 
provider in 2014. 
  

The main Spanish exports to Cyprus in 2014 were: boats and vessels; waste products from the 
food industry; non-knitwear clothes; fuels, mineral oils; and knitwear.  
 
The low volume of purchases from Cyprus leads to a positive trade balance and a coverage 
ratio set at almost 1,500%. 
 

 
  

 2009 2010 2011 2012 2013 2014  

Spanish exports 224.81 311.05 232.51 286.06 248.44 292.59 

Spanish imports 8.55 12.49 12.49 17.28 18.00 19.61 

Balance for Spain 216.26 298.56 220.02 268.78 230.44 272.98 

Coverage % 500.69 2,490.39 1,861.57 1,655.44 1,380.22 1,492.04 

Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following was reported in Cyprus: 
 

 
 
 
 
 
 
 
 

The obstacle in Cyprus was detected by a company in the electronics sector. 

1 problem 

0.26% 

1 obstacle 
0.63% 
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DESCRIPTION OF TRADING OBSTACLES 
 
Trading operations Electric door openers, electric locks, electromagnetic locks: delays in 

payments after agreed expiry date. 

 
 

 
Problems reported in CYPRUS 
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DENMARK (DK) 
 
Trading relations with Denmark 
 
Denmark was our 35th largest customer and our 37th largest 
provider in 2014. 
 

The main Spanish exports to Denmark in 2014 were: motor vehicles, tractors; machines and 
mechanical devices; non-preserved fruits; non-preserved legumes and vegetables; and meat 
and edible remains.   
 
Since 2009 Spain’s trade deficit with Denmark has decreased, with the trend becoming more 
pronounced since 2012. In 2014, the trade deficit widened slightly, and the coverage ratio fell 
to 79.1%. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 885.33 954.66 1,174.64 1,214.34 1,195.24 1,153.99 

Spanish imports 1,814.70 1,797.47 1,946.82 1,585.38 1,356.77 1,458.66 

Balance for Spain -929.37 -842.81 -772.18 -371.04 -161.53 -304.67 

Coverage % 67.91 53.11 60.34 76.60 88.09 79.11 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following were reported in Denmark: 
 

 
 
 
 
 
 
 

 

 

3 problems 

0.78% 

3 difficulties 
1.34% 
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Problems reported in DENMARK  
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HUNGARY (HU)  
 
Trading relations with Hungary 
 
Hungary was our 33rd largest customer and our 29th largest 
provider in 2014. 
 

The main Spanish exports to Hungary in 2014 were: motor vehicles, tractors; machines and 
mechanical devices; electrical devices and materials; pharmaceutical products; and iron and 
steel smelting products. 
 
The trade deficit with Hungary widened in 2014 following three correction years. The coverage 
ratio fell to 61.6% last year, although it is still higher than the one recorded in 2009. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 722.56 903.08 1,336.33 1,333.79 1,342.45 1,172.98 

Spanish imports 1,602.36 1,825.76 1,686.87 1,624.76 1,756.58 1,905.21 

Balance for Spain -879.80 -922.68 -350.54 -290.97 -414.13 -732.23 

Coverage % 55.16 49.46 79.22 82.09 76.42 61.57 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 
Problems reported 
 
Of the 384 problems in total, the following were detected in Hungary: 
 
 

 
 
 
 
 
 

 

 
 

3 problems 

0.78% 

3 difficulties 
1.34% 
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Problems reported in HUNGARY 
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1 problem 

0.26% 

1 difficulty 
0.45% 

CROATIA (HR)  
 

Trading relations with Croatia 
 
Croatia was our 77th largest customer and our 103rd largest 
provider in 2014. 
 

The main Spanish exports to Croatia in 2014 were: non-knitwear clothes; fish, shellfish and 
molluscs; motor vehicles, tractors; pharmaceutical products; and electrical devices and 
materials. 
 
Trading relations with Croatia represent a positive balance for Spain of almost €160 million and 
a coverage ratio set at over 300%. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 192.03 203.17 227.05 234.56 191.79 235.23 

Spanish imports 46.71 58.60 73.72 40.92 46.09 76.51 

Balance for Spain 145.32 144.57 153.33 193.64 145.70 158.72 

Coverage % 502.74 346.71 307.99 573.22 416.12 307.45 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

Problems reported 
 
Of the 384 problems in total, the following was detected in Croatia: 
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Problems reported in CROATIA 
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1 problem 

0.26% 

1 difficulty 
0.45% 

SLOVAKIA (SK)  
 
Trading relations with Slovakia 
 
Slovakia was our 48th largest customer and our 36th largest 
provider in 2014. 
 

The main Spanish exports to Slovakia in 2014 were: motor vehicles, tractors; electrical devices 
and materials; machines and mechanical devices; iron and steel smelting products; and rubber 
and its manufactured products. 
 
In 2014 the trade deficit with this country widened due to the increase in goods imported from 
Slovakia. The coverage ratio was set below 50%. 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 401.37 456.14 594.31 603.85 660.01 706.20 

Spanish imports 911.44 1,595.17 1,182.53 1,067.30 1,242.38 1,463.88 

Balance for Spain -510.07 -1,139.03 -588.22 -463.45 -582.37 -757.68 

Coverage % 61.03 28.60 50.26 56.58 53.12 48.24 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 
 
Problems reported 
 
Of the total number of problems, the following was detected in Slovakia: 
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Problems reported in SLOVAKIA  
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ESTONIA (EE)  

 
Trading relations with Estonia 
 
Estonia was our 87th largest customer and our 45th largest 
provider in 2014. 
  

The main Spanish exports to Estonia in 2014 were: motor vehicles, tractors; furniture, chairs, 
lamps; machines and mechanical devices; all types of beverages (except juices); and non-
preserved fruits. 
 
In 2014, there was a change in the trend of Spain’s trade balance with Estonia, with imports 
shooting up. 
 

 
 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 65.85 76.97 100.90 127.65 145.44 149.65 

Spanish imports 70.54 39.74 100.92 83.30 44.81 977.13 

Balance for Spain -4.69 37.23 -0.02 44.35 100.63 -827.48 

Coverage % 224.10 193.68 99.98 153.24 324.57 15.32 

 Source: DataComex, in million euros Data: provisional for 2014; remainder final. 

  
 
No obstacles or difficulties were detected in Estonia. 
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LATVIA (LV) 
 

Trading relations with Latvia 
 
Latvia was our 84th largest customer and our 58th largest 
provider in 2014. 
 

The main Spanish exports to Latvia in 2014 were: non-preserved fruits; non-preserved legumes 
and vegetables; machines and mechanical devices; non-knitwear clothes; and motor vehicles, 
tractors. 
 
As with Estonia, there was a change in the trend of our trade balance with Latvia in 2014, with 
imports shooting up. 
 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 80.09 80.17 113.77 161.09 163.75 179.05 

Spanish imports 90.16 80.96 126.95 43.56 46.47 595.77 

Balance for Spain -10.07 -0.79 -13.18 117.53 117.28 -416.72 

Coverage % 65.33 99.02 89.62 369.81 352.38 30.05 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  

 
No obstacles or difficulties were detected in Latvia. 
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LITHUANIA (LT)  
  
Trading relations with Lithuania 
 
Lithuania was our 61st largest customer and our 77th largest 
provider in 2014. 
 

The main Spanish exports to Lithuania in 2014 were: non-preserved fruits; motor vehicles, 
tractors; electrical devices and materials; non-preserved legumes and vegetables; and all types 
of beverages (except juices). 

 
Spanish exports to this country have continued to increase since 2009. Hence, since 2013 there 
is a trade surplus and the coverage ratio reached 185.8% in 2014. 
 
 

 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 160.75 174.71 213.07 267.98 314.79 365.90 

Spanish imports 206.12 193.34 258.49 300.01 211.61 196.97 

Balance for Spain -45.37 -18.63 -45.42 -32.03 103.18 168.93 

Coverage % 194.83 90.36 82.43 89.32 148.76 185.76 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 
No obstacles or difficulties were detected in Lithuania. 
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LUXEMBOURG (LU) 
 
Trading relations with Luxembourg 
 
Luxembourg was our 74th largest customer and our 67th largest 
provider in 2014. 
 

The main Spanish exports to Luxembourg in 2014 were: motor vehicles, tractors; electrical 
devices and materials; iron and steel smelting products; fuels, mineral oils; and plastic 
materials and their manufactured products. 
 
The low volume of exports to Luxembourg coupled with the increase in imports in 2014 caused 
the coverage ratio to fall to 64.3% in 2014. 
 
 

 
 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 198.20 170.29 180.63 159.30 213.93 261.12 

Spanish imports 251.80 450.91 483.65 273.93 303.21 406.09 

Balance for Spain -53.60 -280.62 -303.02 -114.63 -89.28 -144.97 

Coverage % 57.39 37.77 37.35 58.15 70.56 64.30 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 

No obstacles or difficulties were detected in Luxembourg. 
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SLOVENIA (SI)  
 

Trading relations with Slovenia 
 
Slovenia was our 52nd largest customer and our 71st largest 
provider in 2014. 
 

The main Spanish exports to Slovenia in 2014 were: fuels, mineral oils; motor vehicles, 
tractors; electrical devices and materials; plastic materials and their manufactured products; 
and organic chemical products. 
 
In 2014, the coverage ratio was set at 210.3%, the highest in recent years due to the significant 
increase in Spanish exports. 
 
 

 
 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 396.63 402.92 440.61 379.02 461.58 557.02 

Spanish imports 188.63 221.14 234.15 205.90 250.87 264.88 

Balance for Spain 208.00 181.78 206.46 173.12 210.71 292.14 

Coverage % 117.67 182.20 188.17 184.08 183.99 210.29 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 

  
 
 
No obstacles or difficulties were detected in Slovenia. 
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OBSTACLES FOUND IN EACH MEMBER STATE BY TYPE OF 
PROBLEM  

 
 AT BE BG CY CZ DE EL FI FR GB IE IT MT NL PL PT RO SE 

Technical 
standards 

2     20 1  29 6  3  3 2  1 1 

Administrative 
burdens 

        2 3  2 1 1 1 2   

Containers and 
packaging 

     1   6      1    

Trading 
operations 

 3  1 3 2   10 4 2 16   1 12   

Unfair 
competition 

        1          

Public markets        1 2 1        1 

Transport   1   2 1  2 1       1  

Environmental 
issues 

       1  1        2 

 
 

OBSTACLES FOUND IN EACH MEMBER STATE BY SECTOR 
 

 AT BE BG CY CZ DE EL FI FR GB IE IT MT NL PL PT RO SE 

Animal         1   1 1      

Agriculture 1     6   1   1   1    

Processed 
foods 

     2  2 10     1 1 3  3 

Chemicals         1   1    1   

Plastics         2   1       

Wood      1   3   2    1   
 

Textile 
 

     1   3   2    3   

Footwear            2       

Building 
materials 

 1 1   5   7   2  2  1   
 

Metals 
 

     1   3   1   1    

Cap. Goods 1 2   2 3 1  15 3  3  1  1 1  
 

Electronics 
 

   1  4   6   1      1 

Transport            1   1 2   
 

Miscellaneous 
 

     2 1   1  3   1 2 1  
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CHART OF OBSTACLES FOUND IN EACH MEMBER STATE 
 

 
 
 



 



 



 



Goods  Open Line – Phase XIII 

 109 

Challenges and strategies of the enlargement process 
for 2014-2015 
 
Every year, the European Commission adopts an “Enlargement 
Package”, a set of documents that explains the EU’s enlargement 
policy and presents reports on the progress achieved by each of the 

candidate countries. 
 
 
Over the past five years, the European 
Commission has reinforced the credibility 
of this enlargement policy, ensuring 
greater attention to the development of 
reforms, with particular emphasis on three 
pillars: the rule of law, economic 
governance and the reform of the public 
administration.  
 
In the 2014 Communication there is 
greater focus on the last pillar involving the 
public administration, although all three 
are very closely related. This reform is 
designed to strengthen transparency, 
accountability and effectiveness, as well as 
to meet the needs of businesses and 
citizens. The correct functioning of a public 
administration has a direct impact on the 
government's ability to provide public 
services and improve growth and 
competitiveness.  
 
The accession process is based on 
established criteria and on the “own 
merits” principle. The Member States, 
together with the EU institutions, should 
lead a rigorous debate on the political, 
economic and social impact of the 
enlargement policy. 
 
In 2014, the second Instrument for Pre-
Accession Assistance (IPA) was 
implemented for the (2014-20) period. 
Through this instrument, the European 
Union will continue to provide support to 

enlargement countries that are preparing 
their accession. This financial framework 
will be linked even further to priorities for 
aid, developing long-term policies and 
strategies in specific priority sectors. 
 
The current enlargement agenda includes 
the Western countries (Serbia, FYR of 
Macedonia, Montenegro, Kosovo, Bosnia-
Herzegovina and Albania), Iceland 
(suspended since 2013) and Turkey. Due to 
limited trade relations of these countries 
with Spain, this report only examines the 
problems of Spanish companies with 
Turkey. 
 

 
Active and credible accession negotiations 
constitute the most appropriate 
framework to take advantage of the full 
potential of the relations between the EU 
and Turkey. This country is a strategic 
partner for the EU.  Therefore, the 
accession process provides an important 
basis for increased dialogue on foreign and 
security policy and to strengthen economic 
competitiveness and business 
opportunities. 

 
 
 
 

Country 
Exports in 2014 (million € - 

provisional) 

Turkey 5,016.95 

Serbia 141.74 

FYR Macedonia  41.28 

Montenegro 23.97 

Albania 61.97 
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TURKEY (TR)  
 
Negotiations between the European Commission and 
Turkey regarding the latter’s accession to the EU started in 
2005.  After ten years of negotiations there have been only 
timid advances, since only 14 of the 35 negotiating 
chapters required for integration into the EU have been 
opened. 

 
The parties have opened negotiations in 
the following chapters: those related to 
Science and Research, Enterprise and 
Industry, Statistics, Financial Control, 
Trans-European Networks, Consumer and 
Health Protection, Intellectual Property 
Law, Company Law, Information Society 
and Freedom of the Press, Freedom of 
Capital Movement, Taxation, 
Environmental Issues and Food, Veterinary 
and Plant Safety and Regional Policy and 
Coordination of Structural Instruments. 
Only one has been closed, namely, the 
Science and Research chapter. 
 
In the past year, Turkey has continued 
working on some of its commitments on 
reforms, such as the 2013 democratization 
package, although there is still work to be 
done in issues relating to the 
independence of the judiciary and the 
protection of fundamental freedoms. 
 
The European Union must continue to play 
an important role in the political and 
economic reforms. In this sense, the 
Communication published by the European 
Commission on enlargement strategies and 
the main challenges they pose mentions 
that the opening of negotiations for 

chapters 23 and 24 – the Judiciary and 
Fundamental Rights, and Justice, Freedom 
and Security- should be defined. 
 
Turkey is an important trading partner for 
the EU. The Customs Union between the 
two is a valuable asset, although some 
issues about its functioning should be 
analysed. It would also be very important 
to strengthen cooperation in the energy 

sector, fostering the interconnection in this 
market as well as the opening of Chapters 
5, 8 and 19 relating to Public Contracts, 
Competition Policy and Social and 
Employment policy, since it would serve to 
reinforce economic cooperation. 
 
With regards to Foreign Policy, Turkey still 
fails to comply with the obligation to 
ensure the full implementation and non-
discrimination of the Additional Protocol to 
the Association Agreement and it has not 
removed obstacles to the free movement 
of goods. 
 
Regarding the economic criteria, the 
Turkish state functions as a market 
economy, employment and production 
have grown at a moderately high rate, and 
it is essential to accelerate structural 
reforms in order to improve the 
functioning of the goods, services and 
employment markets. 
 
Last year, a strategy for revitalizing the EU 
accession process was presented.  It was 
based on political reforms, a socio-
economic transformation of the accession 
process and communication strategy. 
Continuity to this strategy is expected 
through the implementation of plans of 
action that must provide specific actions 
and plans. 
 
In connection with compliance with the 
acquis, Turkey has continued to make 
progress in several chapters: Company 
Law, Intellectual Property Law, Energy, 
Financial Services, Statistics, Economic and 
Monetary Policy, Enterprise and Industrial 



Goods  Open Line – Phase XIII 

 111 

Policy Trans-European Networks, Science 
and Research, Free movement of Goods, 
Customs Union and External Networks. 
 
Even so, the Turkish State should continue 
its efforts in the areas of food safety, 
veterinary and phytosanitary policy, 
environment, climate change, justice, 
freedom and security. In addition, progress 

needs to be made in the areas of social 
policy and employment, especially in 
regards to labour laws and health and 
safety at work, the judiciary system and 
fundamental rights. It must also make 
further advance in achieving legislative 
harmonization, particularly regarding 
competition policy, state aid, public 
procurement and the information society. 

 
 

Business relations with Turkey 
 
Turkey was our 10th largest customer and 
our 16th largest provider in 2014. 
 
The main Spanish exports to Turkey in 
2014 were: motor vehicles, tractors; plastic 
materials and their manufactured 
products; machines and mechanical 

devices; fuels and mineral oils; and iron 
and steel smelting products.  Spain’s trade 
balance has been positive since 2010 and 
widened until 2012, when it reached its 
maximum level. In 2013 and 2014, this 
surplus has remained around €1.1 billion. 

  
 

 
 
 

 2009 2010 2011 2012 2013 2014  

Spanish exports 2,842.54 3,746.50 4,465.01 4,730.09 4,824.46 5,016.95 

Spanish imports 2,638.46 3,067.38 3,429.45 3,308.46 3,680.64 3,962.46 

Trade balance for Spain 204.08 679.12 1,035.56 1,421.63 1,143.82 1,054.49 

Coverage % 107.73 122.14 130.20 142.97 131.08 126.61 

 Source: DataComex, in million euros. Data: provisional for 2014; remainder final. 
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Problems reported 
 
In Turkey, 12 problems were detected: 11 obstacles and 1 difficulty. 
 
Companies that encountered the most number of obstacles belong to the chemical and 
pharmaceutical, plastics and metals sectors.  They are located in Madrid and Catalonia. 
 

 
DESCRIPTION OF TRADING OBSTACLES 

 

Technical standards Waterproof boots: they do not accept certificates from INESCOP (the 
Spanish Footwear Institute). Protection levels are higher than the Spanish 
ones. 
Machining and bar turning: they are required quality certification 14,001 
in order to be distributors in the automotive sector. 
 

  
Administrative burdens Squid, octopus, frozen fish: the sale is considered as coming from a third 

country and is subject to tariffs. Customers need authorization to 
purchase. 
Solubles for automatic hot beverage machines: they require the 
submission of certificates in accordance with the national legislation. 
They are asked to submit the formula of soluble products containing milk. 
Veterinary medicines: vaccines have been analysed at customs and the 
strain has been changed to be able to reject the Spanish company’s 
product. 
Active ingredients for cosmetic use: they require further documentation 
at customs. 
Hot air balloons: the companies are required to register again, to comply 
with the domestic civil aviation rules.  
Textile Footwear: they are required an annual certificate of the company, 
stamped by the Spanish Embassy. 
Hand Tools: they require a certificate of origin of the product. 
Hardware and software for taxis: customs inspections are more 
comprehensive, because they are electronic products. 
 

  
Transport Plasterboard paper: tare weight permitted in the transport of goods by 

road is lower than in Spain. 

 
 

Problems reported by companies in TURKEY  
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Companies that have encountered the 
most problems, including obstacles and 
difficulties, are located in the following 
Autonomous Communities: Catalonia, 
Community of Valencia, La Rioja, Castilla y 
Leon and Andalusia. 

Taking into account only trading obstacles, 
the Autonomous Communities that hold 
the first positions are: Catalonia, 
Community of Valencia, Castilla y León, 
Andalusia and Galicia. 

 
 

 
 
 
 
It is worth pointing out that companies 
located in the Canary Islands, Cantabria, 
Extremadura and the Balearic Islands, have 
not encountered any obstacles. 
 
Regarding the degree of satisfaction with 
the Single Market, companies in Andalusia, 
Aragon, Castilla y Leon and Madrid, have 
given the highest rating, with a score of 4.4 
out of 5. On the other hand, Cantabria and 
the Balearic Islands have rated it the 
lowest, with a score of 3 out of 5. Bear in 
mind that this rating is calculated on the 
basis of all the companies interviewed and 
not only those that have encountered 
problems. 

Data on the exports from each of the 
Autonomous Communities to the European 
Union are provisional for 2014, with 
DataComex being the source. 
 
Following is a description of the problems 
reported by companies by Autonomous 
Community, ordered by number of 
obstacles, so that the first one on the list is 
the Community with the most obstacles 
reported and so on. 

 
 
 

70.63% 
Catalonia 

27.50% 

Community 
of Valencia 

23.75% 

 Castilla y 
León  

6.88% 

Andalusia 

6.25% 

Galicia 

6.25% 

 
 



Open Line – Phase XIII  Goods 

 116 

CATALONIA   
 
Exports from Catalonia to the EU are mainly destined for: 

 

 
It is noteworthy that, in 2014, Catalonia sales to its major trading partners in the European 
Union have grown significantly, except those to France, which have practically stalled. 

 
Problems reported 
 

Of the 114 companies with problems, Catalonia is home to: 

 
More than 40% of the obstacles reported are related to technical standards.   
 
The capital goods, agricultural and building materials sectors are the most affected.  France, 
the United Kingdom, Germany and Italy are the States reported most often. 
 
The satisfaction of Catalan companies with the Single Market stands at 4.2 over 5. 
 
 

Problems reported by companies in CATALONIA 

  

29 companies 
25.44% 

102 problems 
26.56% 

58 difficulties 
25.89% 

44 obstacles 
27.50% 



Goods  Open Line – Phase XIII 

 117 

COMMUNITY OF VALENCIA   
 

Exports from the Community of Valencia to the EU are mainly destined 
for: 

 

In 2014, exports from the Community of Valencia to the Member States have shown a 
significant boost, standing out those destined for the United Kingdom due, in part, to the 
depreciation of the euro. Except for France, which is still the MS with the highest volume, in 
2014 sales to its main trading partners increased.  
 

Problems reported 
 

Of the 114 companies with problems, the Community of Valencia is home to: 

 
Almost 45% of the obstacles reported are related to technical standards. 
 
The wood and furniture and building materials sectors are the most affected. France, Germany 
and Italy are the States reported most often. 
 
The satisfaction of companies from this Autonomous Community with the Single Market 
stands at 4.0 over 5. 
 
 

Problems reported by companies in the COMMUNITY OF VALENCIA 
 

18 companies 
15.79% 

98 problems 
25.52% 

60 difficulties 
26.79% 

38 obstacles 
23.75% 
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CASTILLA Y LEÓN   
 
Exports from Castilla y León to the EU are mainly destined for: 

 

 

Except for those to Portugal and Italy, exports from Castilla y León to the EU behaved 
positively in 2014, with the United Kingdom and France standing out. 
 
Problems reported 
 
Of the 114 companies with problems, Castilla y León is home to: 

 
Most of the obstacles reported are related to technical standards. 
 
Companies in the processed foods and beverages sector have encountered the highest 
number of obstacles.  Germany is the MS most often reported. 
 
Satisfaction of companies in the region of Castilla y León with the Single Market stands at 4.4 
over 5. 
 

Problems reported by companies in CASTILLA Y LEÓN 
  

6 companies 
5.26% 

21 problems 
5.47% 

10 difficulties 
4.46% 

11 obstacles 
6.88% 
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ANDALUSIA   
 

Exports from Andalusia to the EU are mainly destined for: 
 

 
 
The depreciation of the euro against the pound has resulted in a significant increase in export 
volume from Andalusia to the United Kingdom. Sales to Italy also recorded a significant 
increase this year, in contrast to France, where they fell by almost 17%. 
 

Problems reported 
 

Of the 114 companies with problems, Andalusia is home to: 

 
Most of the obstacles reported are related to technical standards and payment delays. 
 
The textile, capital goods, agricultural and processed foods and beverages sectors have been 
the most affected.  France and the United Kingdom are the States reported most often. 
 
Satisfaction of Andalusian companies with the Single Market stands at 4.4 over 5. 
 

Problems reported by companies in ANDALUSIA 

  

8 companies 
7.02% 

21 problems 
5.47% 

11 difficulties 
4.91% 

10 obstacles 
6.25% 
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GALICIA   
 
Exports from Galicia to the EU are mainly destined for: 
 

 
 

France is the main market for the Galician economy and exports in 2014 to the Member States 
have yielded a favourable outcome, with a 6.3% increase.  With Portugal, the increase in 2014 
was more discreet as was the case with Italy. Exports to the United Kingdom and Germany fell 
in relation to 2013. 
 

Problems reported 
 
Of the 114 companies with problems, Galicia is home to: 

 
Most of the obstacles reported are related to administrative and fiscal burdens. 
 
Companies in the animal sector are the ones to report the most number of obstacles.  France, 
the United Kingdom and Portugal are the MS most often reported. 
 
Satisfaction of Galician companies with the Single Market stands at 3.3 over 5. 
 
 

Problems reported by companies in GALICIA 
 

 

  

10 companies 
8.77% 

20 problems 
5.21% 

10 difficulties 
4.46% 

10 obstacles 
6.25% 
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BASQUE COUNTRY   
 
Exports from the Basque Country to the EU are mainly destined for: 

 

 
 
Exports from the Basque Country to its main European markets showed remarkable strength   
in 2014. Of particular relevance is the increase of exports to the Netherlands, although sales to 
the other countries, except for France, also had a very favourable performance.  
 

Problems reported 
 
Of the 114 companies with problems, the Basque Country is home to: 

 
Most of the obstacles reported are related to payment delays. 
 
The electronics and processed foods and beverages sectors were the most affected.  France, 
Germany and Italy were the MS most often reported. 
 
Satisfaction of Basque companies with the Single Market stands at 3.6 over 5. 
 

 

Problems reported by companies in the BASQUE COUNTRY 

  

8 companies 
7.02% 

19 problems 
4.95% 

9 difficulties 
4.02% 

10 obstacles 
6.25% 
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ARAGÓN  
 
Exports from Aragón to the EU are mainly destined for: 

 

 
 
France remains the largest recipient of products from Aragón, despite the decrease recorded 
in 2014. The most favourable export results for Aragón in 2014 were those to Germany and 
Italy. 
 

Problems reported 
 
Of the 114 companies with problems, Aragón is home to: 

 
 
Almost all the obstacles reported are related to technical standards. 
 
Companies in the capital goods sector were the ones to encounter the most obstacles.  France 
was the MS most often reported. 
 
Satisfaction of companies from Aragon with the Single Market stands at 4.4 over 5. 
 
 

Problems reported by companies in ARAGÓN 
 

 

  

9 companies 
7.89% 

17 problems 
4.43% 

7 difficulties 
3.13% 

10 obstacles 
6.25% 
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LA RIOJA   
 
Exports from La Rioja to the EU are mainly destined for: 
 

 
 

In 2014, exports from this region to its main EU partners showed a significant growth, with 
notable strength, in particular, from those destined for the United Kingdom and Italy. France, 
La Rioja’s main market, also recorded a positive result. 
 

Problems reported 
 

Of the 114 companies with problems, La Rioja is home to: 

 
Obstacles reported are related to transport, payment delays and containers and packaging. 
 
The processed foods and beverages and building materials sectors were the most affected.  
France and Germany were the MS most often reported. 
 
Satisfaction of companies in La Rioja with the Single Market stands at 4.2 over 5. 
 
 

Problems reported by companies in LA RIOJA 

  

5 companies 
4.39% 

23 problems 
5.99% 

16 difficulties 
7.14% 

7 obstacles 
4.38% 
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CASTILLA-LA MANCHA 
 
Exports from Castilla-La Mancha to the EU are mainly destined for: 

 

 
 

This Autonomous Community has improved its export volume to its main European partners in 
2014 compared to 2013. It is worth highlighting the strong rise in sales to Ireland, while 
exports to Portugal and France also increased. 
 

Problems reported 
 
Of the 114 companies with problems, Castilla-La Mancha is home to: 

 
Obstacles most often reported are related to payment delays. 
 
The wood and furniture, miscellaneous and capital goods sectors were the most affected.  
France, the United Kingdom, Belgium, Italy and Portugal were the MS most often reported. 
 
Satisfaction of Castilla-La Mancha companies with the Single Market stands at 3.8 over 5. 
 

Problems reported by companies in CASTILLA-LA MANCHA 
  

4 companies 
3.51% 

14 problems 
3.65% 

9 difficulties 
4.02% 

5 obstacles 
3.13% 
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NAVARRE   
 
Exports from Navarre to the EU are mainly destined for: 
 

 
 

Good performance by exports from Navarre in 2014, which increased for all main destinations 
in the EU.  The dynamism of sales to the United Kingdom stands out, as do sales in Portugal.  
 

Problems reported 
 
Of the 114 companies with problems, Navarre is home to: 

 
All obstacles reported are related to technical standards. 
 
Companies that encountered obstacles are in the capital goods sector.  France and Italy are the 
MS most often reported. 
 
Satisfaction of Navarre with the Single Market stands at 3.7 over 5. 
 
 

Problems reported by companies in NAVARRE 

  

3 companies 
2.63% 

11 problems 
2.86% 

6 difficulties 
2.68% 

5 obstacles 
3.13% 
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COMMUNITY OF MADRID  
 
Exports from Madrid to the EU are mainly destined for: 
 

 
 

The Community of Madrid did not record good results in 2014 with regards to exports, since 
sales to its main trading partners decreased, with the exception of Germany. 
 

Problems reported 
 
Of the 114 companies with problems, Madrid is home to:  

 
Obstacles reported are related to technical standards and payment delays. 
 
The processed foods and beverages and electronics sectors are the most affected.  France, 
Germany and Portugal are the MS most often reported. 
 
Satisfaction of Madrid companies with the Single Market stands at 4.4 over 5. 
 
 

Problems reported by companies in MADRID 

 

  

5 companies 
4.39% 

16 problems 
4.17% 

12 difficulties 
5.36% 

4 obstacles 
2.50% 
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MURCIA REGION 

 

Exports from the Murcia Region to the EU are mainly destined for: 
 

 
 

Sales from Murcia to its main European partners recorded increases. Portugal’s case was 
outstanding.  Only exports to Germany saw a fall in 2014. 
 

Problems reported 
 

Of the 114 companies with problems, the Murcia Region is home to: 

 
Obstacles reported are related to administrative and fiscal burdens and payment delays. 
 
The agricultural, chemical and pharmaceutical and miscellaneous sectors were the most 
affected. Germany, the United Kingdom and Portugal were the MS reported. 
 
Satisfaction of companies in the Murcia region with the Single Market stands at 3.4 over 5. 
 

Problems reported by companies in the MURCIA REGION 

 

5 companies 
4.39% 

11 problems 
2.86% 

8 difficulties 
3.57% 

3 obstacles 
1.88% 
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ASTURIAS 

 

Exports from Asturias to the EU are mainly destined for: 
 

 
 

Notable increase in export to Italy and Germany, which were the main markets for Asturias in 
2014, replacing France as the former best customer, which records a significant decrease. 
 

Problems reported 
 
Of the 114 companies with problems, Asturias is home to: 

 
Obstacles reported are related to technical standards and payment delays. 
 
The building materials and miscellaneous sectors are the most affected.  Germany, the United 
Kingdom and Poland are the MS most often reported. 
 
Satisfaction of Asturian companies with the Single Market stands at 4.3 over 5. 

 
Problems reported by companies in ASTURIAS 

 

2 companies 
1.75% 

8 problems 
2.08% 

5 difficulties 
2.23% 

3 obstacles 
1.88% 
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EXTREMADURA 
 
Exports from Extremadura to the EU are mainly destined for: 
 

 
 
Extremadura’s main trading partner, Portugal, has reduced purchases from this region by 
almost 7% in 2014. For this year, exports to Germany and France also recorded a decrease and 
only those destined for Italy and the United Kingdom saw some improvement. 
 

Problems reported 
 
Of the 114 companies with problems, Extremadura is home to: 

 
 
Satisfaction of Extremadura companies with the Single Market stands at 4 over 5. 

 
 

Problems reported by companies in EXTREMADURA 
 

  

1 empresa 
0,88% 

2 problemas 
0,52% 

2 dificultades 
0,89% 
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CANTABRIA 
 
Exports from Cantabria to the EU are mainly destined for: 

 

 
 
It is worth highlighting the increase in exports to France, Germany and Portugal in 2014, in 
contrast with the decrease of those to Italy and the United Kingdom.  
 

Problems reported 
 
Of the 114 companies with problems, Cantabria is home to: 

 
 
Satisfaction of Cantabrian companies with the Single Market stands at 3 over 5. 

 
 

Problems reported by companies in CANTABRIA 
 

 
  

1 company 
0.88% 

1 problem 
0.26% 

1 difficulty 
0.45% 
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BALEARIC ISLANDS 
 
Exports from the Balearic Islands to the EU are mainly destined for: 

 

 
 
The behaviour of exports from the Balearic Islands, although small in size, has been very 
positive, with growth in all destinations and, in particular, of exports to Italy and the 
Netherlands.  
 
This Autonomous Community did not report any problem, obstacle or difficulty. 

 
Satisfaction of Balearic companies with the Single Market stands at 3 over 5. 
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THE CANARY ISLANDS   
 
Exports from the Canary Islands to the EU are mainly destined 
for: 
 

 
 
Exports from this region to the EU resulted in widespread declines with its major trading 
partners, except for Italy, which recorded over a 50% growth.  

 
This Autonomous Community did not report any problem, obstacle or difficulty. 
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TABULATION OF THE OBSTACLES BY AUTONOMOUS 
COMMUNITY  

 
 

 
Technical 
standards 

Admin. 
burdens 

Containers 
packaging 

Trading 
Operations 

Unfair 
comp. 

Public 
markets 

Transport Environ-
ment 

Andalusia 4 2  4     

Aragón 8   1   1  

Asturias 2   1     

Castilla-La Mancha 1   4     

Castilla y León 6  2 2    1 

Catalonia 19 1 2 16   3 3 

C. Madrid 2   2     

C. Valencia 17 2  16  3   

Galicia 2 5 1 2     

La Rioja   2 2   3  

Navarre 5        

Basque Country 2  1 3 1 2 1  

Murcia Region  2  1     

 
 

CHART OF THE OBSTACLES BY AUTONOMOUS COMMUNITY  
  



Open Line – Phase XIII  Goods 

 134 

CHART OF SATISFACTION WITH THE SINGLE MARKET BY 
AUTONOMOUS COMMUNITY  

 

 
Score of 1 to 5, with 5 being maximum satisfaction. 
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TABULATION OF ALL PROBLEMS: OBSTACLES AND DIFFICULTIES  
 

1. TECHNICAL STANDARDS FOR THE SALE OF PRODUCTS  
 
 6  Obstacles derived from the irregular application of EU Community Directives in another 

Member State. 
 50 Obstacles derived from the application of National Technical Regulations in another 

Member State. 
 41 Obstacles derived from the absence of mutual recognition of standardisation and/or 

certification acknowledgement in tests and trials. 
 22 Obstacles derived from unwritten or voluntary technical impositions of the market. 
 5 Other. 
124 Total 
 
2. TAX AND ADMINISTRATIVE BURDENS 
 
 8 Statements and payment of VAT for business transactions in the EU. 
 2 Restrictive veterinary and health inspections. 
 11 Other administrative or tax issues.   
 21 Total 
 
3. CONTAINERS AND PACKAGING 
 
 25 Requirements for labelling that are different to those applied in Spain. 
 11 Obstacles from technical requisites concerning containers and packaging. 
 12 Requirements regarding package recycling, reuse and incineration and monetary 

requirements.  
 48 Total 
 
4. CONTRACTS AND TRADING OPERATIONS 
 
 78 Payment periods and forms of payment, collection and claims for payment delays. 
 2 Access to credit, insurances and guarantees in the other Member States. 
 80 Total 
 
5. GUARANTEES OF GOODS 
 
 6 Registry and protection of the commercial brand in another Member State. 
 5  Liability risks for defective products. 
 11 Total 
 
6. SALES NETWORK AND IMPLEMENTATION  
 
 23 Hiring of agents, representatives or distributors, or tougher requirements from these due 

to the product's origin. 
 4 Opening of business delegation, office, warehouse or store. 
 27 Total 
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7. UNFAIR COMPETITION 
 
 7 Unfair trading caused by abuse by large companies as a result of their dominant position, 

or caused by agreements between companies, and decisions by company associations 
that, for example, set prices together and distribute the market among them. 

 7 Total 
 
8. PUBLIC MARKETS 
 
 14 Obstacles for access to supply, services and works contracts awarded by public 

institutions in another Member State. 
 14 Total 
 
9. MOBILITY  OF PEOPLE 
 
 3 Other problems related to the mobility of people. 
 3 Total 
 
10. TRANSPORT 
 
 8 Provision of transport services in other Member States. 
 13 Limits on road transport of certain products (prohibitions, technical demands, etc.). 
 2 Other. 
 23 Total 
 
11. ENVIRONMENTAL ISSUES 
 
 17 Environmental technical demands required for the production or certification process. 
 1 Waste laws. 
 18 Total 
 
12. EUROPEAN LEGAL AREA 
 
 8 Lawsuits with some company/individual within the EU and, in the event of legal appeal, 

difficulties due to the different systems. 
 8 Total 
 

 384 TOTAL 
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CHART OF THE BUSINESS OPPORTUNITIES ACCORDING TO 
SPANISH COMPANIES  

 
This chart shows the percentage of Spanish companies interviewed that have increased their 
business opportunities with the other EU Member States: 75%, and those that have remained 
at the same level: 38%.  
 

 

 
CHART OF THE REASONS ENABLING COMPANIES TO INCREASE 

THEIR BUSINESS OPPORTUNITIES  
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 CHART OF THE BUSINESS OPPORTUNITIES BY SECTOR  

 
 

CHART OF THE BUSINESS OPPORTUNITIES BY AUTONOMOUS 
COMMUNITY  
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At European Community level, the services 
sector accounts for 70% of GDP.  Thus, its 
reinforcement through reforms and an 
ambitious implementation of the Directive 
on Services in the Internal Market would 
bring huge benefits to the EU’s economy 
and, in turn, to the Spanish one.  
Furthermore, it is a driving sector of the 
Spanish economy, which contributes to job 
creation. In fact, at a global level, it is the 
first Spanish export sector in terms of 
growth, 11% in the first quarter of 2015.     
 
The Directive on Services 2006/123/EC was 
designed to create a true Internal Market 
for Services, with the aim of facilitating the 
freedom of establishment for service 
providers in other Member States and the 
freedom to provide these services across 
said States, while guaranteeing their high 
quality and the establishment of an 
efficient administrative cooperation 
between the States, through a system 
specifically created for this purpose, the 
IMI (Internal Market Information System). 
 
The Services Directive covers a wide variety 
of activities, including professional 
services, for companies, in the fields of 
distribution, tourism, leisure, construction, 
installation and maintenance of 
equipment, information, education, 
certification and verification, and real 
estate, among other, but excludes other 
important activities such as financial 
services, transport, healthcare, audio-
visual, social, private security, and 
electronic communications networks.  In 
addition, it fails to cover postal services, or 
the electricity, gas, water and waste 
treatment sectors, among others. 
 
This Directive enables the opening of 
businesses in another Member State 
without the need to obtain a specific 
authorisation, i.e., they only need to 
comply with Tax, Commercial and Labour 
Regulations and to conduct, upon starting 
the activity abroad, a responsible 
communication.  
 

It also provides that Member States may 
not make discriminatory requirements as 
to nationality or residence, or economic 
proof, or the drawing of insurance policies 
or professional liability guarantees with 
national entities. Documents issued in 
another EU Member States, except in 
specific and substantiated cases, must also 
be accepted.   
 
Therefore, a company is able to render 
services in other Member States without 
the need to possess an infrastructure or to 
establish itself at the destination.  
 
The necessary information on the specific 
formalities required to provide services 
within the EU is 
available at the 
Points of Single 
Contact of each of 
the Member 
States.  In the 
future, these 
Points of Single 
Contact (PSC) will be able to handle the 
processing of all formalities within a 
business life cycle, but for the time being 
only some formalities may be done 
through these PSCs. 

COMMISSION IMPLEMENTING DECISION 
(2014/148/EU) establishing minimum 
requirements for the cross-border processing 
of documents signed electronically by 
competent authorities under Directive 
2006/123/EC on services in the internal 
market. 
This decision, which came into force on 
December 1, 2014, establishes that Member 
States shall put in place the necessary means 
allowing them to process electronically signed 
documents that service providers submit in 
the context of completing procedures and 
formalities through the Points of Single 
Contact, and which are signed by competent 
authorities of other Member States with an 
XML, a CMS or a PDF advanced electronic 
signature at any conformance level or using 
an associated signature container at basic 
level. This shall improve cross-border 
interoperability of electronic procedures. 
 

http://ec.europa.eu/internal_market/eu-go/index_es.htm
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It should be noted that the European 
Commission is working to try to solve the 
problems to implement the Directive on 
Services and, together with the Member 
States, they are pursuing lines of work in 
certain sectors of special interest.  
 
 Among them, noteworthy are actions 
being carried out in the construction 
sector, such as the implementation of the 
ELIOS project (European Liability Insurance 

Organisation 
Schemes), which 
is in its Phase 2, 
covering the 
period 2014-

2015. This program analyses the conditions 
and modalities for greater convergence or 
mutual recognition of different national 
insurance construction schemes, and the 
coverage of actions related to the 
sustainability of buildings.  
 
In relation to professional services, a High 
Level Group has been created, which is 
focusing its work on industrial design, 
communication, marketing, engineering 
and technology and private security 
services.  
 
The European Commission is making 
efforts to assess the different barriers of 
access to the internal market encountered 
by professions and to improve the mobility 
of professionals within the EU. The 2013 
Communication on evaluating national 
regulations on access to professions 
proposes mutual evaluation of these 
professions among States.  Thus, the 
European Commission will present an 
annual report on the integration of the 
Internal Market in November 2015, 
proposing corrective measures and 

infringement procedures in case of 
discriminatory national requirements. 
 
The European Council, in its Conclusions 
for 2012 and 2013, invited the Commission 
to present, in 2015, an analysis of the 
barriers existing in the Internal Market for 
Services and to consider the companies’ 
point of view, in particular SMEs.  
Therefore, the Open Line project may be 
very useful to identify problems being 
faced by Spanish companies in their daily 
activities, and to continue working to 
correct these deficiencies. 
 
We need to point out that the Open Line 
project does not examine only the correct 
transposition of the Directive on Services, 
but it also includes any other burdens or 
problems that affect and hinder the 
activities of companies, such as for 
example tax issues, access to market 
public, etc. 
 
Nonetheless and considering that the 
services under the scope of the Directive 
account for more than 45% of the average 
GDP of the Member States, compared with 
the over 70% of services in total, it’s 
important not only to correct these 
deficiencies, but try to implement the 
Directive appropriately. 
 
On the other hand, and considering that 
some of the services excluded from the 
Directive, such as transport, energy or 
financial services, are very important for 
economic growth, it is necessary for all 
companies providing services to be able to 
operate in the internal market with the 
fewest possible obstacles.  Therefore, in 
the next phase of the Open Line project, 
problems affecting these services will also 
be explored. 

 
   

http://www.elios-ec.eu/
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A questionnaire was sent to 500 companies who render their services in any Member State of 
the European Union, for the purpose of identifying problems that may have been encountered 
in the exercise of their activities.   
 
Of these, 18 companies had encountered some problem in the provision of their services 
within the Single Market, with a total of 55 problems divided into: 37 obstacles and 18 
difficulties. 

 
The obstacles are related to:  
 

 Free movement of services (54.05%). Noteworthy are those related to:  

 The obligation to obtain an authorization endorsed by national authorities, 
including the obligation to register in a registry or in a professional body or 
association in the Member State where the service is provided; and,  

 Requirements on the use of equipment and material necessary for the activity 
to be developed. 

 
 Administrative burdens (24.32%). Noteworthy are those related to: 

 Lack of recognition by the Member State where the service is being provided 
of certificates or documents proving compliance with the requirements. 

 Payment of taxes and delays in VAT refunds. 
 

 Freedom of establishment (21.62%).  Noteworthy are those related to: 

 Requirement to sign up in registries for a certain period of time before 
establishing itself or prior development of the activity for a specific period in 
the national territory. 

 
With regards to difficulties, the most noteworthy are related to access to information on the 
requirements concerning procedures and formalities needed to access their service activity 
(access to records, electronic processing, remedies...), and excessive bureaucracy in the 
procedures. 
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Companies that encountered obstacles belong to the following sectors:  
 

 Services for the installation and maintenance of equipment (35.14%). 
 Construction services (32.43%). 
 Professional services (16.22%) 
 Services to companies (16.22%). 

 
 

TABULATION OF THE OBSTACLES BY SECTOR  
 

 
Administrative 

burdens 
Free movement of 

services 
Freedom of 

establishment 

Professionals services 2 3 1 

Services to companies 1 2 3 

Construction services 2 8 2 
Services for the installation and 
maintenance of equipment 

4 7 2 

 
 

CHART OF THE OBSTACLES BY SECTOR  
 

 
 
 
 
 

 
 

 
 

CHART OF THE LEVEL OF SATISFACTION WITH THE SINGLE 
MARKET  
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INSTALLATION AND MAINTENANCE OF EQUIPMENT SERVICES 
 
 
Of the 18 companies with problems, in this sector there were: 
 

 
 
 
Companies that encountered problems are located in Andalusia, Asturias and Catalonia.  The 
Member States reported most often are United Kingdom, Italy and Sweden. 
 
 

DESCRIPTION OF TRADING OBSTACLES 

Administrative 
burdens 

Electrical assemblies: companies are required to submit certifications of compliance 
with quality standards. (United Kingdom) 
Electrical installations: they do not accept homologation of electrical wires granted 
by AENOR. (Italy) 
Chemical cleaning and industrial blowing: German and Irish tax agencies force an 
amount to be withheld from providers of other Member States and they take an 
average of two years in refunding this withheld amount. (Germany, Ireland)  

  

Free movement 
of services 

Electrical installations: they require them to be members of the professional 
association of the destination State. (Italy) 
Electrical installations: the companies are required for material used to be approved 
in Italy, i.e. it has to be Italian. (Italy)  
Electrical (H/V y M/V and mechanical assemblies: the companies are required to be 
registered as electricians.  (Sweden) 
Chemical cleaning and industrial blowing: they do not accept the certification 
obtained in Spain and they require them to obtain another one to comply with its 
standards.  (France, United Kingdom, Hungary) 
Electrical (H/V y M/V and mechanical assemblies: have their own rules for public 
contracts that limit the provision of services. For example, in a project, the engineer 
has to be self-employed, not an employee of a company.  (Sweden) 

  

Freedom of 
establishment 

Electrical assemblies: the company must be registered in the system of electricity 
providers. (United Kingdom) 
Technical Vehicle Inspection: they were denied the license to provide Vehicle 
Inspection services, while a competing company, under the same conditions, did 
obtain it.  (Czech Rep.)  

 
  

5 companies 

27.77% 

24 problems 

43.64% 

11 difficulties 
61.11% 

13 obstacles 

35.14% 
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CONSTRUCTION SERVICES 
 
 
Of the 18 companies with problems, in this sector there were: 
 
 

 
 
 
Companies that encountered problems are located in Madrid, Castilla-La Mancha and Asturias.  
The Member States reported most often are United Kingdom, Poland and Ireland. 
 
 

DESCRIPTION OF TRADING OBSTACLES 

 
Administrative 
burdens 

Assemblies of equipment and metal structures: to be able to provide the service in 
this Member State, they are required to make the LIMOSA reporting duty statement, 
mandatory for any activity performed by foreign workers.  (Belgium) 
Metal constructions and assemblies: the German tax agency requires companies to 
withhold an amount from providers of other Member States, and procedures to claim 
it back are complicated and the Spanish company must hire a local tax services 
adviser.  (Germany) 

  

Free movement 
of services 

Maintenance of infrastructures: to be able to provide the service, they are required 
to have an establishment with staff in the Member State.  In addition, depending on 
the tender in question, they need to have authorization from the Ministry of Defence.  
(United Kingdom) 
Maintenance of infrastructures: In the tender terms and conditions, the section 
about the technical staff is disproportionate to the rest, as they require 100% of the 
staff to be British.  (United Kingdom) 
Roads and highways: companies are required to be registered with the registry of 
classified contractors.  They are also required to be legally established as a 
concession company.  (Ireland, Poland) 
Metal constructions and assemblies: When a non-national company has displaced 
workers for more than a year, they require them to have some kind of infrastructure 
at the destination State.  (Germany) 

  

Freedom of 
establishment 

Roads and highways: as a concession company, they must have a registered office in 
the Member State where the tender is awarded.  (Ireland, Poland) 

 
 
 

  

4 companies 

22.22% 

12 problems 

21.82% 

12 obstacles 

32.43% 
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PROFESSIONAL SERVICES 
 
 
Of the 18 companies with problems, in this sector there were: 
 

 
 

 
 
Companies that encountered problems are located in Cataluña, Madrid y Galicia.  The Member 
States reported most often are France, Ireland and Portugal. 
 
 

DESCRIPTION OF TRADING OBSTACLES 

 
Administrative 
burdens 

Engineering and construction services: lack of harmonization of the university 
degree on technical engineering, which is not recognized outside of Spain.  (Ireland) 
Engineering and construction services: the company had to pay VAT when the tax 
should not have been applied, and it took several claims before it was returned.  
(Ireland) 

  
Free movement 
of services 

Architectural and engineering projects: They require them to be registered with the 
INCI (National Institute of Construction). Registration is annual.  (Portugal) 
Architectural and engineering projects: to be able to provide their services, the 
company must obtain a certificate, called Alavara, to comply with national 
requirements.  (Portugal) 
Architectural projects: they require them to be registered in a professional Registry.  
(France) 

  
Freedom of 
establishment 

Architectural services: they do not accept Spanish civil liability insurance and they 
are required to hire one locally.  (France) 

 
 
 

  

3 companies 

16.66% 

6 problems 

10.53% 

6 obstacles 

15.38% 
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SERVICES TO COMPANIES 
 
 
Of the 18 companies with problems, in this sector there were: 
 
 

 
 
 
Companies that encountered problems are located in Asturias, Cataluña y Madrid.  The 
Member States reported most often are United Kingdom y Romania. 
 
 
 

DESCRIPTION OF TRADING OBSTACLES 

 

Administrative 
burdens 

Building and civil engineering: lack of harmonization of the university degree on 
technical engineering, which is not recognized outside of Spain.  (United Kingdom) 

  
Free movement 
of services 

Building and civil engineering: companies are required to register with the 
“Institution of Civil Engineers” (ICE).  (United Kingdom) 
Technology and conformity assessment: the terms and conditions documents of 
projects of cooperation contemplate the obligation to establish a project office in 
that Member State.  (Croatia) 

  

Freedom of 
establishment 

Consulting and advisory services to companies: they don’t accept guarantees from 
Spanish banks; they have to be from local banks.  (Germany) 
Prevention of occupational hazards, training consultancy: lack of transparency in 
the selection of candidates for public contracts.  (Romania) 
Prevention of occupational hazards: indirect involvement from competing operators 
in the granting of authorization to provide consultancy services for the prevention of 
occupational hazards.  (Romania) 

 
 

 
 

  

5 companies 

27.77% 

6 problems 

10.53% 

6 obstacles 

15.38% 
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The United Kingdom, France, Germany and Portugal are the most important markets for 
Spanish companies in the services sector. 
 
Obstacles were detected in the following Member States: 
 

 United Kingdom (21.62%) 

 Ireland (16.22%) 

 Germany (10.81%) 

 France (8.11%) 

 Italy (8.11%) 

 Poland (8.11%) 

 Hungary (2.70%) 

 Romania (5.41%) 

 Portugal (5.41%) 

 Sweden (5.41%) 

 Belgium (2.70%) 

 Croatia (2.70%) 

 Czech Republic (2.70%) 

 
 

CHART OF PROBLEMS BY MEMBER STATE  
 

  

 
 

 
 

 
 

 
 

 
 

 
 

CHART OF PROBLEMS BY AUTONOMOUS COMMUNITY 
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CHARTS OF BUSINESS OPPORTUNITIES ACCORDING TO SPANISH 
COMPANIES BY SECTOR AND REGION   

 

 
 
 

 
 
 

 
 



 



 



 

 

 
Estimado amigo: 
 
Desde la entrada en vigor del Mercado Único, núcleo de la Unión Europea, somos conscientes de las 
grandes ventajas que éste ha supuesto para nuestras empresas. Sin embargo, los éxitos indiscutibles 
del mismo, no deben impedirnos ver sus carencias, siendo necesario eliminar las barreras comerciales 
persistentes que obstaculizan su correcto funcionamiento. Esto ha motivado a  la Confederación 
Española de Organizaciones Empresariales (CEOE), a la Secretaría de Estado de  Comercio y al 
Instituto Español de Comercio Exterior (ICEX), a continuar con el proyecto “Línea Abierta para la 
identificación de problemas en el Mercado Único Europeo”, como un medio eficaz para colaborar en 
la plena instauración del Mercado Interior, detectando las posibles dificultades y trabas que todavía 
existen en el mismo. 
 
Entre 1993 y 2014 se han desarrollado doce fases, en las que han participado aproximadamente 
12.000 empresas españolas exportadoras. De entre las conclusiones obtenidas en la última fase, 
destaca el hecho de que una de cada siete empresas ha encontrado algún problema y una de cada 
diez ha detectado algún obstáculo comercial. 
 
De forma complementaria a esta iniciativa, la Secretaría de Estado de Comercio cuenta en 
coordinación con el Ministerio de Asuntos Exteriores y de Cooperación, con una Unidad de 
tramitación de quejas sobre obstáculos en el Mercado Interior para afrontar de forma coordinada la 
resolución de los problemas que puedan surgir en el comercio con otros Estados miembros de la UE, 
como consecuencia de barreras y obstáculos técnicos al comercio que supongan una infracción de los 
principios que reglamentan dicho Mercado Interior. 
 
Con el fin de que las empresas exportadoras, como la suya, puedan manifestar los problemas de su 
día a día en el Mercado Único (UE 28), se ha puesto en marcha la Fase XIII de Línea Abierta.  Este 
servicio no sólo detecta obstáculos  sino que también  sirve como centro de información y gestión de 
los problemas ante las autoridades pertinentes. 
 
Para que el equipo de Línea Abierta pueda tener conocimiento de que su empresa ha encontrado 
algún obstáculo en el Mercado Único, rogamos cumplimente este cuestionario y lo reenvíe on-line. 
Un experto se pondrá oportunamente en contacto con usted para ampliar la información que nos 
facilite. Para cualquier aclaración que precise, puede ponerse en contacto con:  
 
Línea Abierta CEOE 
Tel: 915 663 548 - 915 663 491  
E-mail: pcalvo@ceoe.es  -  amateos@ceoe.es 
 
Agradeciendo su colaboración, reciba un cordial saludo, 
 

 
 
 
 

 
 

Jaime García-Legaz Ponce      Juan Rosell Lastortras 
 Secretario de Estado de Comercio         Presidente CEOE 
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LÍNEA ABIERTA FASE XIII PARA LA IDENTIFICACIÓN DE  

PROBLEMAS EN EL MERCADO ÚNICO EUROPEO 
 

MERCANCÍAS 
 

DATOS DE LA EMPRESA 

 
Empresa:  _______________________________________________________________________________________  

Dirección:  ______________________________________________________________________________________  

Localidad: ______________________________________________________________________________________     

C.P.:   ___________  Provincia: _______________________________  Teléfono:  __________________________   

E-mail:  ____________________________________________  Web:  ______________________________________    

Contacto para ampliar información:  ________________________________________________________________    

Cargo: __________________________________________________________________________________________  

 

Productos:  ______________________________________________________________________________________  

 _______________________________________________________________________________________________  

 

¿Qué valoración le merece el Mercado Único desde el punto de vista comercial? 

(Valoración del 1 al 5, siendo el 5 la máxima satisfacción)  ______________________________________________  

 

 

¿Han aumentado sus oportunidades de negocio con el resto de los Estados miembros, comparado con el 

nivel de los últimos 5 años? 

 

  NO   

  SI En caso afirmativo, es debido a: 

 

a) Consecuencia directa de la apertura del Mercado Único   

b) Cambios en la estructura de la economía española   

c) Cambios en la estructura de su empresa   

d) Búsqueda de oportunidades fuera de España   

 

 

Mercados principales de exportación: 

UNIÓN EUROPEA:  ________________________________________________________________________________  

PAÍS CANDIDATO (Turquía):      SI      NO 

 

 

 
En cumplimiento de lo dispuesto por la Ley Orgánica 15/1999 del 13 de diciembre de Protección de Datos de Carácter Personal, CEOE le informa que sus 

datos personales serán incorporados en un fichero automatizado de su propiedad cuyo objetivo es el de cumplir con los fines y competencias de nuestra 

organización. Se pone en conocimiento de los titulares de los datos que en virtud de lo dispuesto por dicha norma, pueden ejercer sus derechos de 

acceso, rectificación, cancelación y oposición en lo relativo a sus datos personales dirigiendo un escrito a tal efecto a CEOE, Ref. DATOS PERSONALES, 

C/ Diego de León, 50, 28006 MADRID. 



 

1. NORMAS TÉCNICAS 

 

A. Obstáculos derivados de la aplicación desigual 

en otro Estado miembro de Directivas 

comunitarias. 

 SI   NO 

 

B. Obstáculos derivados de la aplicación en otros 

Estados miembros de Reglamentos Técnicos 

Nacionales. 

 SI   NO 

 

C. Obstáculos derivados de la ausencia de  

reconocimiento mutuo en las pruebas y ensayos 

de homologación y/o certificación. 

 SI   NO 

 

D. Obstáculos derivados de las imposiciones 

técnicas del mercado (distribución, cliente, 

etc.) no escritas o voluntarias. 

 SI   NO 

 

 

 

2. TRABAS ADMINISTRATIVAS Y FISCALES 

 

A. Declaraciones y pago del IVA para las 

transacciones comerciales en la UE. 

 SI   NO 

 

B. Inspecciones veterinarias y sanitarias de carácter 

restrictivo. 

 SI   NO 

 

C. Otros trámites administrativos o fiscales. 

 SI   NO 

 

 

3. ENVASE Y EMBALAJE 

 

A. Imposiciones sobre etiquetado distintas a las 

aplicadas en España. 

 SI   NO 

 

B. Obstáculos procedentes de los requisitos 

técnicos de los envases y embalajes. 

 SI   NO 

 

C. Exigencias sobre condiciones de reciclado, 

reutilización, incineración de envases o 

imposiciones económicas. 

 SI   NO 

 

 

 

4. CONTRATOS Y OPERACIONES COMERCIALES 

 

A. Plazos y medios de pago, cobro y reclamaciones 

por retrasos en los cobros. 

 SI   NO 

 

B. Acceso al crédito, seguros, y garantías en otro 

Estado miembro. 

 SI   NO 

 

 

5. GARANTÍAS DE MERCANCÍAS 

 

A. Registro y protección de la marca comercial en 

los otros Estados miembro. 

 SI   NO 

 

 

B. Riesgos de responsabilidad por productos 

defectuosos. 

 SI   NO 

 

 

 

 6. RED COMERCIAL E IMPLANTACIÓN 

 

A. Contratación de agentes, representantes, o 

distribuidores o exigencias más elevadas de 

éstos por el origen del producto. 

 SI   NO 

 

 

B. Apertura de delegación comercial, oficina, 

depósito, o almacén. 

 SI   NO 

 

 

C. Restricciones a la inversión y/o adquisición de 

bienes. 

 SI   NO 

 

 

7. COMPETENCIA DESLEAL 

 

A. Competencia desleal causada por el abuso de 

grandes empresas por su posición dominante, o 

causada por acuerdos entre empresas, y 

decisiones de asociaciones de empresas que, por 

ejemplo, fijan los precios conjuntamente y se 

reparten entre ellas el mercado. 

 SI   NO 

 



 

8. MERCADOS PÚBLICOS 

 

A. Obstáculos para el acceso a los contratos de 

suministro, servicios y obras adjudicadas por 

entidades públicas en otros Estados miembro. 

  SI   NO 

 

 

 

9. MOVILIDAD DE PERSONAS 

 

A. Contratación de personal en los Estados 

miembros: requisitos y riesgos. 

  SI   NO 

 

 

 

10. TRANSPORTE 

 

A. Prestación de servicios de transporte en otros 

Estados miembro. 

  SI   NO 

 

 

 

B. Limitaciones en el transporte por carretera de 

ciertos productos (prohibiciones, exigencias 

técnicas, etc.). 

  SI   NO 

 

 

11. MEDIO AMBIENTE 

 

A. Requisitos técnicos medioambientales exigidos 

al proceso o de producción o certificación. 

  SI   NO 

 

B. Legislación de residuos. 

  SI   NO 

 

 

 

12.- ESPACIO JURÍDICO EUROPEO 

 

A. Litigios con alguna empresa/persona dentro de 

la UE y dificultades en caso de recurso judicial 

debido a los diferentes sistemas. 

  SI   NO 

 

 

 
 

Una vez cumplimentado enviar a:  

Línea Abierta CEOE Tel: 915 663 548 – 915 663 491  

Diego de León, 50 – 28006 Madrid E-mail: pcalvo@ceoe.es - amateos@ceoe.es  

mailto:pcalvo@ceoe.es
mailto:amateos@ceoe.es




 

 

 

LÍNEA ABIERTA FASE XIII PARA LA IDENTIFICACIÓN DE 

PROBLEMAS EN EL MERCADO ÚNICO EUROPEO 
 

SERVICIOS 
 

DATOS DE LA EMPRESA 

 
Empresa:  _______________________________________________________________________________________  

Dirección:  ______________________________________________________________________________________  

Localidad: ______________________________________________________________________________________     

C.P.:   ___________  Provincia: _______________________________  Teléfono:  __________________________   

E-mail:  ____________________________________________  Web:  ______________________________________    

Contacto para ampliar información:  ________________________________________________________________    

Cargo: __________________________________________________________________________________________  

 

ACTIVIDAD:  _____________________________________________________________________________________  

 _______________________________________________________________________________________________  

 

 

¿Qué valoración le merece el Mercado Único desde el punto de vista comercial? 

(Valoración del 1 al 5, siendo el 5 la máxima satisfacción)  ______________________________________________  

 

 

¿Han aumentado sus oportunidades de negocio en el resto de los Estados miembros, comparado con el nivel de 

los últimos 2 años? 

 

  NO   

  SI En caso afirmativo, es debido a: 

 

a) Consecuencia directa de la apertura del Mercado Único  

b) Cambios en la estructura de la economía española  

c) Cambios en la estructura de su empresa  

d) Búsqueda de oportunidades fuera de España  

 

 

Mercados principales: 

 

ESTADOS MIEMBRO DE LA UE:  ______________________________________________________________________  

 
 

 
En cumplimiento de lo dispuesto por la Ley Orgánica 15/1999 del 13 de diciembre de Protección de Datos de Carácter Personal, CEOE le informa que sus datos 

personales serán incorporados en un fichero automatizado de su propiedad cuyo objetivo es el de cumplir con los fines y competencias de nuestra organización. Se 

pone en conocimiento de los titulares de los datos que en virtud de lo dispuesto por dicha norma, pueden ejercer sus derechos de acceso, rectificación, 

cancelación y oposición en lo relativo a sus datos personales dirigiendo un escrito a tal efecto a CEOE, Ref. DATOS PERSONALES, C/ Diego de León, 50, 28006 

MADRID. 



 

1. TRÁMITES ADMINISTRATIVOS 

 

A. Falta de reconocimiento, por parte del Estado 

miembro donde se presta el servicio, de 

certificados o documentos que justifiquen el 

cumplimiento de los requisitos exigidos. 

 SI   NO 

 

B. Dificultad para acceder a la información sobre 

requisitos relativos a procedimientos y trámites 

necesarios para acceder a su actividad de 

servicio (acceso a registros, tramitación 

electrónica, vías de recurso...). 

 SI   NO 

 

C. Otros:  ___________________________________  

  ________________________________________  

  ________________________________________  

 

 Norma a la que hace referencia:  ____________  

  ________________________________________  

  ________________________________________  

  

 Autoridad competente:  ____________________  

  ________________________________________  

  ________________________________________  

 

 

2. LIBRE CIRCULACIÓN DE SERVICIOS 

 

A. Obligación de estar establecido en el territorio 

donde se preste el servicio. 

 SI   NO 

 

B. Obligación de obtención de una autorización 

avalada por autoridades nacionales, incluida la 

obligación de inscripción en un registro o en un  

colegio o asociación profesional, en el territorio 

donde se preste el servicio. 

 SI   NO 

 

C. Restricciones sobre la forma jurídica que puede 

adoptar el operador. 

 SI   NO 

 

D. Obligación para el prestador de procurarse en 

Estado miembro donde presta servicio de cierta 

forma o tipo de infraestructura, oficina o 

gabinete. 

 SI   NO 

 

E. Aplicación de régimen contractual particular 

entre prestadores y destinatarios, que limite la 

actividad de servicios. 

 SI   NO 

F. Requisitos sobre el uso de equipos y material 

que forme parte de la actividad a desarrollar. 

 SI   NO 

 

G. Obligación de que el prestador posea un 

documento de identidad específico para el 

ejercicio de la actividad y expedido por las 

autoridades competentes. 

 SI   NO 

 

 

H. Otros:  ___________________________________  

  ________________________________________  

  ________________________________________  

 

 Norma a la que hace referencia:  ____________  

  ________________________________________  

  ________________________________________  

  

 Autoridad competente:  ____________________  

  ________________________________________  

   

 

 

3. LIBERTAD DE ESTABLECIMIENTO 

 

A. Regimenes de autorización distintos a los 

exigidos a los prestadores de servicios 

nacionales.  Criterios para la concesión poco 

claros, poco transparentes o subjetivos. 

 SI   NO 

 

B. Denegación de concesión para todo el territorio 

nacional y para cualquier agencia, sucursal, 

filial u oficina sin que haga falta nuevas 

concesiones para éstas. 

 SI   NO 

 

C. Duración limitada de la autorización sin 

justificación de interés general. 

 SI   NO 

 

D. Cuando el número de las autorizaciones sea 

limitado: falta de imparcialidad y transparencia 

en la selección entre varios candidatos, y 

renovación automática. 

 SI   NO 

 

E. Falta de comunicación al solicitante o retraso 

indebido, de los plazos de resolución y las vías 

de impugnación. 

 SI   NO 

 

 



 

F. Prohibición para el acceso a la actividad por 

razón de nacionalidad, residencia o sede de la 

sociedad. 

 SI   NO 

 

G. Prohibición de establecimiento en varios Estados 

miembro. 

 SI   NO 

 

H. Exigencia de establecimiento principal en el 

territorio nacional o limitación para elegir el 

tipo de establecimiento. 

 SI   NO 

 

I. Intervención directa o indirecta de competidores 

en la concesión de la autorización. 

 SI   NO 

 

J. Exigencia de aval financiero o seguro con un 

prestador del Estado de destino. 

 SI   NO 

 

 

K. Requisitos de inscripción previa durante un 

periodo de tiempo en registros o ejercicio previo 

de la actividad durante un periodo determinado 

en el territorio nacional. 

 SI   NO 

 

L. Otros:  ___________________________________  

  ________________________________________  

  ________________________________________  

 

 Norma a la que hace referencia:  ____________  

  ________________________________________  

  ________________________________________  

  

 Autoridad competente:  ____________________  

  ________________________________________  

  ________________________________________  

 

 

 

 

 

 
 

Una vez cumplimentado enviar a:  

Línea Abierta CEOE Tel: 915 663 548 – 915 663 491   

Diego de León, 50 – 28006 Madrid E-mail: pcalvo@ceoe.es -  amateos@ceoe.es  

mailto:pcalvo@ceoe.es
mailto:amateos@ceoe.es
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